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NOYBJITYHUH JJOT OBIP
PO HAJJIAHHS TEJJEKOMYHIKAIIIAHUX MOCJIYT

di3znyHa ocoba mianpuemenb AcraxoB AHIpii BacunsoBud (mani 3a Tekctom — [Iposaiiaep,
Kowmnanist) BHecene HKEII no Peectpy mocrauanbHUKIB €IEKTPOHHUX KOMYHIKALIHHIX MEPEX
Ta/ab0 mocnyT 3B's3Ky Ykpainu 3a Ne 4179, npononye ¢izudarM ocodam (Hamasi - AGOHEHT)
MO>KJIUBICTh OTPUMAaHHSI TEJIEKOMYHIKAIIHHUAX TIOCITYT, Ul 90TO PO3MIIITYE (OMPUITIOTHIOE) TaHUN
[TyGmiuHuMii 1OTOBIp PO HACTYITHE:

1. OCHOBHI IIOHATTSA TA BUBHAYEHHS TEPMIHIB
[TyGniuHuMiA 1OTOBIP - MPABOYMH MPO HAJAHHS Ta OTPUMAHHS TEJICKOMYHIKAI[IHHUX TTOCIIYT,
ykianeHuit Mk [IpoBaitnepom i1 AGOHEHTOM Ha yMOBax IyOIi9HOI 0()epTH B MOMEHT aKIIECTITY
Ao6onenTom ymoB IlyOmignoro moroBopy (maii mo Tekcry - Jlorosip).
[Ty6miuna odepta - mpornosuitiss Kommanii, anpecoBana O0yb-skiit ¢i3u4Hii 0c001 y BIAMOBITHOCTI
31 crarrero 641 [uBinpHOTO KOZIEKCY YKpaiHu, yKiaacTH 3 HUM Jlorosip npo HagaHHS
TEJIEKOMYHIKAI[IHHUX MOCIYT Ha YMOBAaX, 10 MICTIThCS B IyOJIiuHINA 0depTi.
Omnepatop TeleKoMyHIKalii - Cy0'eKT rocrolapioBaHHs, IKUI Mae MpaBo Ha 3/11HCHEHHS
JISUTBHOCTI y c(epi TeIeKOMYHIKallii 13 MpaBoM Ha TeXHIYHe 00CITyroByBaHHS Ta €KCILUTyaTallilo
BJIACHUX TEJIEKOMYHIKAIlIHHIX MEPEX.
[IpoBaiinep TenekomMyHikauii - cy0’eKT roCIoJaplOBaHHs, SIKUI Mae MpaBo Ha 3/11HCHEHHS
JISUTBHOCTI y cdepi TeleKoMyHiKalliii 0e3 mpaBa Ha TeXHIYHE 00CIyTOBYBaHHS Ta €KCILTyaTalliio
TEJIEKOMYHIKaLIHHIX MEpPEeX 1 HalaHHS B KOPUCTYBAHHS KaHAJIIB €JIEKTPO3B S3KY.
AOGOHEHT - CIIO’KMBAY TEJIEKOMYHIKALIHHIX TOCIYT, 1[0 OTPUMY€E TEICKOMYHIKaIliliHI TOCIyTH Ha
yMoBax 115010 JloroBopy, SIKuii mepepdayae migkiIroueHHs KIHIIEBOTO 00JIalHaHHS, sKe epedyBae B
fioro BiacHocTi a00 KOPUCTYBaHHI, 10 TEJIEKOMYHIKaliifHOT Mepexi.
AOoHeHTHa TUTaTa - (PiKCOBaHMM MIATIXK, KU BcTaHOBIIOE KoMmaHis it AGOHEHTa 3a JOCTYII Ha
MOCTIMHINA OCHOBI JI0 CBOET TEICKOMYHIKAIIMHOI MEepexki HE3aJIeKHO Bl PaKkTy OTpUMAHHS OCTYT.
AOoHEHTCHKa JIiHIs 3B SA3KY - JIIHIsSI TEIEKOMYHIKAI[IHHOT MEPEXKi, AKa 3’ €AHY€E KIHIEBE 00J1aTHAHHS
CIOXKMBaYa 3 KOMYTAI[IHHOIO CHCTEMOIO Ta CKIIAJIAEThCS 3 MariCTpaIbHUX, PO3MOAUIBHHUX JIHIN
3B’S13Ky 1 a0OHEHTCHKOI ITPOBOJIKH.
AOOHEHTChKA MPOBOJIKA - YaCTUHA a00OHEHTCHKOI JIiHIT 3B’ 13Ky BiJ] KIHIIEBOTO O0JIaIHAHHS
CIOXKMBaYa JI0 KIHIIEBUX KAOCIBHUX MPUCTPOIB PO3MOIIILHOT YaCTUHA a00OHEHTCHKOI JTiHIT
(po3moaiIpHOT KOPOOKH, KaOETBHOTO SITUKA TOIIIO).
AOOHEHTCHKHI HOMEp - CYKYITHICTh IIU(GPOBUX 3HAKIB /IS TO3HaYeHHS (1neHTHdiKaIli{) KIHIIEBOTO
oOsagHaHHA a00OHEHTA B TEIICKOMYHIKAIIHHIN MEPExKI.
ABTOMAaTH30BaHa CUCTEMA OOJIIKY CIIOKUTHUX MOCTYT (O1IIHTOBa CUCTEMA) - CYKYITHICTh TEXHIYHHUX 1
nporpamMHux 3aco6iB KommaHii, o BUKOHYIOTh (DYHKIIIT 3 Tapudikallii, po3paxyHKy IUIaTeXKiB 3a
Ha/laHi MOoCIyTH, GOPMYBaHHS IUIATIXHUX JTOKYMEHTIB JUIsi a0OHEHTIB TOLIO.
AK1enT - ToBHa i 6e3yMoBHa 3rojia AGOHEHTa NPUIHATH BC1 YMOBH, BUKIaeHI B [TyGniyHOMy
JIOTOBOPI IIJISTXOM TiAnucanHs 3asiBU npueananns 10 Jlorosopy ta/abo IIpoTokomy.
AHOMasbHa IHTEHCUBHICTh BUKJIUKIB - CIIPSIMYBaHHS MIDKHApOIHUX Ta/a00 HAIlOHAIBHUX
(MDXMICBKHX Ta MICIIEBUX) BUKJIMKIB Ha MEPEXI 1HIIUX ONEpaTOPiB TEIEKOMYHIKAalil TPUBATICTIO
OispIIIe OJTHIET TOJJMHM HA OTHOMY 1 TOMY K HaIpsIMKY.
ba3a nepcoHanbHMUX TaHUX - IMEHOBaHA CYKYIHICTh YIOPSAAKOBAHUX NEPCOHATBHUX JTAHUX B
eJIEKTPOHHIH popmi Ta/abo y popmi KapTOTEK MepcOHATBHUX JAHUX.



BigxiroueHHs KiHIIEBOro 00JIafHaHHS - BiJ €IHAHHS KIHIIEBOrO O0OJIaqHAHHS Bl
TEJIEKOMYHIKaLIHOT Mepexi.

BinMoBa B 00CiTyroByBaHHi - BiIMOBa B 00CITyrOBYBaHHI KiHIIEBOTro o0siagHanHs AOOHEHTa uepes
BIUIMB HA KOMIT IOTEpHY CHCTEMY 3 HaMipoM 3pOOUTH KOMII IOTE€PHI pecypcH HEJJOCTYITHUMHU
KOpHCTyBadam, JJIs IKMX KOMIT IOTepHa cuctema npusHadena (DoS attack).

3anukieHHs Tpadiky - HABMUCHA ITOMUJIKA MapIIpyTU3allii, SKa MPU3BOAUTH 10 CIIPSIMYBaHHS
TpadiKy y 3BOPOTHOMY HAIpSIMKY.

3asiBka AOOHEHTa - BUKJIMK AOOHEHTOM mpecTaBHrKa Kommanii 171 HaJaHHS TIOCTYT, MOB'SI3aHIX
3 BUKOHaHHSIM yMOB Jlorosopy.

3rona AGOHEHTa - BOJICBHSIBICHHS, BUPaKEHE CIIOKUBaueM y Oy1b-sSKuil criocio, y ToMy 4Hcii
BUMHEHHSI HUM [T, SIK1 MOKYTbh OyTH 3adikcoBaH1 00JaHAHHSIM OnepaTopa, mpoBaiiepa
(roytocoBe, TEKCTOBE MOBIIOMJICHHS, BHKOPUCTAHHS CUTHAIIB TOHOBOT'O Ha0OPY TOIIIO).
3’e€THaHHS - YCTAHOBJICHHS 3B’ A3KY MK KIHIICBUMHU 00J1aJHAHHAMH a0OHEHTIB ISl OOMIHY
iHpopMarri€ro.

3JI0BMHCHI BUKJIMKH - IOOIMHOKI, IIOBTOPIOBaH1 a00 MacoBi 3’ €JHAHHS, B TOMY YHUCII 3
Tene)OHHUMH HOMEpaMH CITY)0 eKCTPEHOI I0moMOrH, iH()OpMaIliiHO-T0BIIKOBUX, CEPBICHUX
CITY’K0 orepartopa, poBaiepa, a TakKoX HaJCHJIaHHS MIOB1JIOMJIEHB TIPO MPOBEACHHS aKIIii,
posirpairiB, KOHKYpCiB, HaJaHHs TOCIIYT, MPOAYKTIB, TOBAPiB, SIKI HE 3aMOBIISLTACS, TTOBIIOMJICHB 13
MIPOTIO3UITISIMHU 1II0JI0 TIOTIOBHEHHST 0COOOBOTO paxyHKa, 110 HAIXOAATh HE Bij onepaTopa, sKi
HEMOXJIMBO 3yIIMHUTH 1 SIKUMH 3aBJAETHCS MOpaJIbHA Ta/ab0 MaTepialibHA IIKO/a CIIOKHUBAYEB1
Ta/ab0 onepaTopoBi, MPOBAKIEPOBI.

Enextponnuii kox (ineHTH(IKaTOP) KiHIIEBOTO 00IaJHAHHSA - KO, SKUI PUCBOIOETHCS
BUPOOHHUKOM TEXHIYHHMX 3aC001B TeJICKOMYHIKAIIH /Uil YHIKAJIbHOI 11eHTHU(IKAIT KIHIIEBOTO
oOmagHanua (MikHapoaHi cepiitai kogu IMEI, ESN, MEID To1110).

InenTudikariitna TereKoMyHiKaliiftHa KapTka (1ani - ineHTudikamiifHa KapTka) - 3aci0, sIKuit
BUKOPHUCTOBYETHCS JIs TO3HAaYeHHS (ieHTH(iKallii) KiHIIeBOro o0iaHaHHs aOOHEHTA B
TesleKoMyHikaliiHiil mepexi (SIM-kaptka, USIM-kaptka, R-UIM-kapTka To1110).

Inrepuer (Mepexa [HTepHeT) - ro0anbHa eneKTpOHHAa KOMYHIKalliifHa Mepexa, 1110 PU3HaYeHa
JUTSI TIepe/iadi TaHUX Ta CKIAAA€Thes 3 (DI3UYHO Ta JIOTIYHO B3a€MO3’ €THAHUX OKPEMUX
€JIEKTPOHHUX KOMYHIKAI[ITHUX MEpeK, B3aEMO/Is AKMX 0a3yeTbCsl HA BUKOPUCTAHHI €JMHOTO
a/IPECHOTO MPOCTOPY Ta HA BUKOPUCTAHHI IHTEPHET-NPOTOKOJIIB, BU3HAYCHUX MI)KHAPOJIHUMHU
CTaHJapTaMy;

[P-anpeca - yHiKanbHUN (CTATUYHUHN YM TUHAMIYHUN) 11€HTH(IKATOP KIHIIEBOTO O0JIaHAHHS
AOoHeHTa, sikuii HajaeThess Kommaniero Ta 0IHO3HAYHO 1AeHTU(IKYE KiHIIEBE 00Ia HaAHHS
AOoHEHTa B MEPEXKi.

KapTka nonepeanbo ornaueHoi MociIyry - 3aci0 171 3aMOBJICHHS Ta MONEPeIHbO1 OIJIaTH MOCIYT,
110 JIa€ TIPABO CIIOKMUBAYEBl HA OTPUMAaHHS BU3HAYCHOTO MEpesIiKy Ta/abo 00csATy MOoCIyT
orepaTopa, poBaiiiepa B MeKax BU3HAUEHOI'O aKTUBY TaKOT0 3ac00y.

KapTka nmomoBHEeHHs paxyHKa - 3aci0 OTIOBHEHHST 0COOOBOTO paxyHKa aOOHEHTA JIJIsl OTUIATH
MOCITYT OIlepaTopa, MpoBaii/iepa B MexaxX BU3HAUEHOT0 aKTUBY TaKOro 3aco0y.

Kinnese obmagnanus - o0nagHaHHs, TpU3HAYCHE IS 3'€THAHHS 3 TyHKTOM 3aKiHYCHHS
TEJIEKOMYHIKAI[IHOT MEPEeXKi SIS 3a0€3MeUeHHsI IOCTYITY 10 TeJIEKOMYHIKAI[IHHUX MOCTYT.
KonTakT uentp — crpykrypuuit minposain Komnanii, sskuit 3a0e3nedye HaganHs iHpopManiiHo-
KOHCYJIbTAIITHUX MOCIYT Y (POpMi KOHCYJIbTALIN 1010 OpraHi3alifHuX, TEeXHIYHUX, (PIHAHCOBUX
NUTaHb, TOILIO.

KonTtenr-nocinyra - ingopmariiina, 10BiIKOBa, 3aMOBHA, pO3BaXkaJibHa a0 1HIIA MOCTYTa, B TOMY
yrcai 3a kojgoM nociayru 900, 110 HagaeThCs onepaTopaMu TeJICKOMYHIKaIlii abo oneparopamH,
npoBaiiiepaMu 3 BUKOPUCTAHHSAM TEJICKOMYHIKAIIMHUX MEPeX, TEXHIYHUX 3ac00iB
TEJIGKOMYHIKALI{ Ta OIJIauy€eThCs, 30KpeMa HIITXOM CIIMCaHHS KOIITIB 3 0COO0BOT0 paxyHKa



aboHEeHTa, CIIO’KMBAYEM OIEPaTOPOBi, MPOBAIEPOBI, 10 MEpexk Ta/abo TEXHIYHUX 3aCO0IB SKOTO
MiAKII0OYEHE KiHI[EBE 00IaJHaHHs a0OHEHTA.

MepexeBuii i1eHTU(IKATOP CIIOKMBAYa - IHAUBIAyalbHUI Ha0lp udp Ta/abo CUMBOIIB,
MPUCBOEHUH KiHIIEBOMY 00JIaIHAHHIO a0OHEHTa Ta/ab0 CIIOKMBAYEBl B TEJICKOMYHIKAITIHII
Mepexi un [HTepHerTi.

Meccenmkep-00T - 3aci6 00OMiHY TEKCTOBUMH MOBITOMJICHHSAMH B PEXXHUMI PEATBHOTO Yacy, SKUMH
MO’KHa CKopucTaTucs uepe3 gogatku Viber, Telegram, Facebook, Tomro.

Miciie HalaHHS TTOCTYT - KOHKPETHO BU3HaUueHa AOOHEHTOM ajpeca, 3a sIKOI0 BiH Oaxkae
OTPUMYBATH TEJIEKOMYHIKALI{HI TOCITyTH.

HenponyktuBHuii Tpadik - cipsiMyBaHHS Ha TeJIEKOMYHIKaIiiiHy Mepexy onepaTopa I’ sITH 1
O1bIIIe BUKIIMKIB HA XBWJIMHY, SIK1 MAlOTh HYJIbOBY TPUBAJICTh Ta HE 3aKIHUYIOTHCS HAJaHHSIM
TEJIEKOMYHIKAIIHHUX TIOCIIYT, 10 MIPU3BOIUTH 10 HEMPOYKTHBHOTO BUKOPHCTAHHS KaHAJIBHOT
€MHOCTI Ta HETaTUBHO BIUIMBAE HA SAKICHI MOKa3HUKHU OOCITYyroByBaHHS TpadiKy;
HecankiioHoBaHe BTpy4YaHHs B poOOTYy Ta/ab0 BUKOPHCTAHHS TEIEKOMYHIKAI[IHHUX MEPEX - ii,
110 3a¢iKCOBaH1 aKTOM PO MOPYIIECHHS MTPaBUJI HATAHHS 1 OTPUMAaHHS TEJIEKOMYHIKAI[IHHUX
MOCJIYT 1 MPU3BEJH 10 BUTOKY, BTpaTH, MAPOOKH, OJIOKYBaHHSI, IEPEKPYICHHS UM 3HUIIICHHS
1H(opMartii; mopymeHHs MOPSAAKY MapipyTH3alii Tpadiky roxocoBoi TenedoHii; OTpuMaHHs
nocyr 6e3omiatHo abo 3a Tapudamu, HIXKYUMU BiJl TUX, 110 BCTAHOBJICH1; PO3TIOBCIOIKEHHS
KOMIT FOTEPHHX BIpyCiB (IIKIUTMBUX MPOrPaMHKX 3ac00iB); pedaiiny; aHOMaJIbHOI IHTEHCUBHOCTI
BUKJIMKIB; HEMPOAYKTUBHOTO TpadiKy; XHOHOTO a00 TOMUIKOBOTO aBTOBIIMOBIIa4a; 3aIIUKICHHS
Tpadiky; BIIMOBH B 00CITyTOBYBaHHI;

O06pobka nepcoHaNbHUX JaHUX - OyAb-sKa Aist a00 CYKYIHICTb /i, TAKHUX SIK 30MpaHHs,
peecTpaitisi, HAKOTIMYEHHS, 30epiraHHsl, aJanTyBaHHS, 3MiHa, TOHOBJICHHSI, BAKOPUCTAHHS 1
MOMIMPEHHS (PO3MOBCIOKEHHS, pealtizallis, mepeaaya), 3SHeOCOOICHHS, 3HUIIEHHS TIEPCOHATBHUX
JTAHWUX, Y TOMY YMCIIi 3 BUKOPUCTAHHAM iH(pOpMaliifHuX (aBTOMaTU30BaHUX) CUCTEM.
OmnJaitH-IOMIYHUK - 3aci0 0OMiHY TEKCTOBUMH MOBIJOMJICHHSIMHU B PEXKHUMI PEATBHOTO Yacy, KU
3HaxoauThes Ha OdiniiHomy caiiti Komnanii.

Oco6oBuii paxyHOK AOOHEHTa - (popma 00Ky 1HIAMBITYaTbHUX B1IOMOCTEH KOKHOTO AOOHEHTa,
10 BigoOpakae HAIXO/KCHHSI IJIaTeKiB AOOHEHTa 1 BUTpayaHHS IMX KOIITIB HA OTUIATY
TEJIEKOMYHIKaLIHHUX TOCIYT, J101aTKOBUX MOCIYT Ta IMaKeTiB/CEPBICHUX MOCIYT 3a LIUM
JloroBopom.

OcobucTuii KaGiHeT - miAcKucTeMa aBTOMAaTU30BaHOI CHCTEMHU OOJIIKY CIIOKUTHX TOCTYT,
MpU3HaUYeHa ISl CAMOCTIMHUX M1 AGOHEHTa, 10 PYHKIIOHATY SIKOT BXOJUTh: MIOMTOBHEHHS
Oco060BOTr0 paxyHKY; aKTHUBAIlisl KPEAUTY TOBIPH; 3MiHU Maposato 10 Ocoductoro kabiHety Ta/abo
JIOTaTKOBOT KOHTAKTHOI 1H(OpMaIlii; CKopo4eHHs TEPEeTiKy MOCIYT Ta TOHOBJICHHS 1X HaJaHHS;
3aMOBJICHHSI IOJAaTKOBUX TOCIYT Ta MAKETIiB; KEpyBaHHS IMOCIYroio Sms iHGOpMyBaHHS Ta 1HIIIE.
Odimitinuii caiit Kommanii - Be6-cTopinka Kommanii B Mmepexi [HTEpHET 3a MOCHIIaHHSIM:
https://netgroup.ua/.

[TepenecenHs aOOHEHTCHKOT'O HOMEpa - TeJIEKOMYHIKaIliiiHa TTOCIIyTa, 10 Ha/laeThcss AOOHEHTY 3a
HOTO 3asIBOIO, SIKA MOJIATAE y 30epekeHH] 32 AOOHEHTOM HaJIJaHOTO HOMY OIepaTopoM
TEJIEKOMYHIKaIlliii a00HEHTCHKOTO HOMEpa 3 METOI0 BUKOPHUCTAHHS I[LOTO HOMEPA JJIsi OTPUMaHHS
TEJIEKOMYHIKAI[IHHUX TMOCIYT Y MEPEeX1 1HIIIOTO OmepaTropa TeIEKOMYHIKAIli, 110 HaJae
TEJIEKOMYHIKaLIiH1 TOCITyTH Ha TepUTOpil YKpaiHu (A7 MOCIyT pyXOMOTO MOOITBHOTO 3B'S3KY).
[ToBimOoMIIEHHS CTIOXKUBAYA - TIOB1IOMIICHHS, 1110 HA/ICUJIAETHCS CIIOKUBAUYEBl y Oy Ib-sKiil Gpopmi.
[Mocnyra 3 noctyny 1o [HTepHET - 3a0e3neueHHs] MOXIIMBOCTI 3’ €IHAHHS KIHIIEBOTO 00JIaIHAHHS
AoloneHTa 3 [HTEepHETOM.

[Tocnyra 3 mepenavi naHux - 0OMiH JaHUMH MK KiHIIEBUMU 00JIaJHAHHAMU AOOHEHTIB 3
BUKOPUCTAHHSAM TEJIEKOMYHIKAI[ITHUX MEpexK.

[Mocyru pyxoMoro (MOOLTBHOTO) 3B’S3KY - OCIYTH, Ki HalaloThcss OnepaTropoM pyxoMoro
(MOOUIBHOTO) 3B’SI3KY 1 MiJ] YaC OTPUMAHHS SKUX KiHIIEBEe 00MagHaHHS AOOHEHTa MOKE BUITHHO



https://netgroup.ua/

nepeMilaThCs B MeXax TeJIeKOMYHIKaIIifHOT MepeKi TaKoro orneparopa abo HOro poyMiHr-
napTHepa i3 30epexeHHsIM a0OHEHTCHKOT0 HoMepa abo MepeKeBoro iIeHTu(iKaTopa CroKuBaya.
[TyHKT 3aKiHUEHHS TEIEKOMYHIKaLIHHOI MEpexi - Miclie 3'€JHaHHS TeJIeKOMYHIKaIIifHOT Mepexi Ta
KIHIIEBOTO O00JIaIHAHHSI.

[lepconanbHi faHi - BIIOMOCTI YU CYKYIHICTb BiZloMOCTEH 1po ¢iznyHy ocoly, ska
ineHTugikoBaHa abo Moxe OyTH KOHKPETHO 1/1IeHTH(iKOBaHa.

Po3paxyHKkoBuil epiof] - MPOMIXKOK Yacy 3 MEpIIOro 10 OCTAHHE YUCIIO KaJICHIAPHOTO MICSAIIS.
Cucrema [VR — aBToMaTn30BaHa cucTemMa momnepeHb0 3aiMCaHiX TOJI0COBUX MOBIIOMIICHD
(roJocoBe MEHIO), 1110 BUKOHY€E (DYHKIIII0 MapIIpyTH3aLlil 13BIHKIB BCepeInHI KOHTAKT LIEHTPY
Komnanii, BukopucToByroun iHpopmailito, sika BBOIUTHCSI AGOHEHTOM 32 IOTIOMOT'0I0 TOHAIBHOTO
Habopy.

CxopoueHHs NepesiKy MOCIyT - 3yIUHEHHs HaJJaHHS OllepaTopoM, IMpoBaiiiepoM MociyT (IOCIYTH)
Ha TIepioJI Ta y BUNIAJKaX, Mepe0aueHNX 3aKOHOIaBCTBOM, 13 3a0€3TMEUCHHIM TEXHIYHO1
MO>KJIMBOCTI IMMOHOBJIEHHS iX (11) HamaHHsT AOOHEHTOBI.

Cnam - eeKTpOHHI, TEKCTOBI Ta/ab0 MyJIbTUMEIIHHI ITOBIIOMJICHHS, SIKi 0€3 MonepeaAHbO1 3roIu
(3amoByeHHs1) AGOHEHTa, oneparopa, mpoBaiiepa YMHCHO Ta/ab0 MacoBO HAJCHJIAIOTHCS Ha 1X
aZpecH eIEeKTPOHHOI MOMTH a0 KiHIeBe 00JIaJHAHH, KPIM ITOB1IOMJIEHB OTIepaTopa, MpoBanaepa
1010 HA/TAaHHS TEJIEKOMYHIKAIIMHUX TTOCIYyT a00 OpraHiB JAep>KaBHOI BJIaJId y BUTIAKAX,
nepeadadyeHuX 3aKOHOJaBCTBOM.

TapudHuii mIaH - CyKyIHICTh MPOMO3UIIiNA, 3amponoHoBaHuX AOoHeHTy Komnaniero, 1mon0
BapTOCTi, YMOB Ta 00CATY HaJaHHS MOCIIYT.

TenekoMyHiKaIliiHa Mepexka - KOMIUIEKC TEXHIYHHUX 3ac00iB TEJICKOMYHIKAIIIi Ta CIIOPY/I,
NpU3HAYCHUX [T MapLIpyTHU3anii, KoMyTaii, nepeaBanHs Ta/abo NpuiMaHHA 3HAKiB, CUTHAIIB,
MUCHEMOBOTO TEKCTY, 300payKE€Hb Ta 3BYKiB 200 MOBIIOMIICHb 0YyIb-IKOTO POAY IO Pajio,
MPOBOIOBUX, ONTUYHUX UM 1HIIMX €JIEKTPOMATHITHUX CUCTEMAX MiXk KiHIIEBUM OOJIaTHAHHSIM.
TenexomyHikariiina nmociayra (mociyra) - IpoaykT HisiibHoCcTi Komnanii, cipsimoBanuii Ha
3aJI0BOJICHHS MOTPEO CIIOKUBaUiB y chepi TeIeKOMYHIKALIH.

2. HPEAMET JOI'OBOPY
2.1. B nopsiaky Ta Ha yMoBax, BU3HaueHux UM JloroBopom, Komnanis Hagae AGoHeHTY
TEJIEKOMYHIKaLIiH1 MOCITyTH 32 YMOB HasBHOCTI TEXHIYHOI MOKIMBOCTI HaJaHHS TaKUX TOCIHYT, a
AOOHEHT 3000B'I3y€THCS CBOEYACHO X OTUIaYyBaTH BiJIMTOBIIHO 10 YMOB IIOT0 J{oroBOpy Ta BUMOT
YUHHOTO 3aKOHOAABCTBa YKpainu. [IpaBuiia HamaHHA OKpeMHX BUAIB TEIEKOMYHIKAIIHHUX MOCITYT
JI0JTATKOBO MOXYTh PETYJIIOBATUCH 3aTBEPPKEHUMHU HOpMaTUBHUMU akTamu Kommasii.
2.2. Bci ymoBu JloroBopy € 000B's3koBuMHE 1711 A6oneHTa Ta Kommanii. [lepen mouarkom
OTPUMAaHHS TEJICKOMYHIKAI[IMHUX TTOCITYT KOKHUM AOOHEHT 3000B'I3aHUI 03HAHOMHTHCS 3
yMoBaMu 116010 JloroBopy. SIkimo AGOHEHT He 3roHul 3 yMoBaMHu J[oroBOpy, BiH HE BIpaBi
KOPHUCTYBATHUCS MOCITYTaMH.
2.3. JloroBip mpo HaJaHHS TEJICKOMYHIKAIIMHUX TOCIYT YKIIAJAETHCS IUISIXOM HaJaHHS 3TOa1
a0OHEHTA Ha MPUETHAHHS JI0 3aIIPOIIOHOBAHOTO JIOTOBOPY B IIJIOMY, IIUISIXOM 0€3yMOBHOTO
aknenTy (MpUIHATTS) BIAMOBITHO 110 CT.CcT. 205, 642 11K Ykpainu Bcix icToTHUX yMOB JloroBopy,
0e3 MiAnMcy TUChMOBOTO TPUMIPHUKA CTOPOHAMH. [loTOBIp Ma€e IOPUANYHY CHITY BiIIIOBIIHO JO CT.
633 LIK Ykpainu i € piBHOCUIBHUM JlOrOBOpY, MiANKMCAHOMY CTOPOHAMH.

3. YMOBHU HAJIAHHS TEJEKOMYHIKAIIMHUX MMOCJIYT
3.1. YMOBU HaJaHHS TEJIEKOMYHIKAIlIHUX TOCIYT:
3.1.1. HasABHICTH TEXHIYHOT MOXKIIMBOCTI /715l HaZaHHA AOGOHEHTY 3aMOBJICHOI TEIEKOMYHIKaLiHHOT
MOCITYTH y BU3HaUY€HOMY MicCITi. [1i1 TEXHIYHOIO MOXKIIHBICTIO PO3YMIETHCSI HASIBHICTD
TesleKoMyHiKaliiHoi Mepexxi Komnanii y Bu3sHaueHOMY AGOHEHTOM MiCIli 1 BAKOPUCTAHHS JUIS
JOCTYIY JI0 TTOCITYT HAJIEKHOTO KiHIIEBOTO 00MaaHaHHs AOOHEHTA;



3.1.2. o3HaifomsieHHss AGOHEHTa 3 yMOBaMU 11bOro JloroBopy;

3.1.3. opopmiuerHss AGOHEHTOM NMUCHMOBOT 3asiBU MPO MPUEIHAHHS 10 TaHOoTo JloroBopy Ta/abo
[IpoTokoiy 13 3a3HaYEeHHSIM 3aMOBJICHOTO TapU(HOTO IUIaHy (TeNeKOMYHIKaIifHOT TOCITyTH);
3.1.4. BHeceHHss AOOHEHTOM Ha pO3paxyHKOBHUI paxyHoK KommaHii miaTexxy 3a HaJlaHHS TOCTYITY
(miakroueHHs) 10 obnaaHanHsa KommaHii;

3.1.5. BHeceHHss AGOHEHTOM Ha po3paxyHKOBHUI paxyHoK Kommanii aOOHEHTHOT T1aTH 3a MOBHUM
PO3PaxXyHKOBHI MEPioJ 3TiAHO 3 00paHUM Tapu(HUM IJIAHOM Ta OIIaTa 3aMOBIICHUX JTOJIATKOBUX
TIOCIIYT;

3.1.6. peectpariisi AGOHEHTa B MEpEeXi 13 BAKOPUCTAHHSIM MEPEKEBUX 1ACHTU(DIKATOPIB.

3.2. KommaHisi BUKOHY€E HACTYIIHI TEXHIYHI poOOTH:

3.2.1. mpoBeACHHS MOHTaXXHO-Ka0EIbHUX POOIT BiJ TEXHIYHUX 3ac00iB KommaHii 70 KiHIIEBOTO
oOmagHanus AOOHEHTA;

3.2.2. akTHBaIlig MOPTY MepexeBoTo obnagHanHsa KommaHii;

3.2.3. Bigkputtst Komnanieto AGoneHTy OCO00BOTO paxyHKY B OUTIHTOBIM CHCTEMI Ta aKTHUBAIIis
MOCITYTH.

3.3. B mpuminieHHi AGOHEHTa MOHTa)KHO-Ka0eIbHI pOOOTH MPOBOAATHCS MpariiBHUKaMu Kommanii
BIJIMOBIAHO J0 3aTBEPIXKEHOTO PErJIaMEHTY y MONEPETHBO MOTOIKEHNN 3 AOOHEHTOM JIeHb, SIK
MpaBuJIo, 3a oro 6e3mocepeIHLOT MPUCYTHOCTI.

3.4. Ilicns BukoHanus m. 3.1, 3.2 Ta peectpariii AOOHEHTa B MEPEXi pO3MOYNHAETHCS HAJaHHS
TEJIEKOMYHIKAI[IHHUX TIOCTYT.

3.5. IlpoBeieHHSI MOHTa)KHO-Ka0EIbHUX POOIT B IOMOBOJIOAIHHSAX MTPHUBATHOTO CEKTOPY
IIPOBOIUTHCS BiJIIOBITHO /10 3aTBEPAXKEHOTO PErJIaMEeHTy Ha 1HAMBIAyaIbHUX YMOBaX, HOTO/HKEHUX
3 AOOHEHTOM, 3a HasIBHOCTI TEXHIYHOI MOXKIHUBOCTI.

3.6. IomxkomkeHHs Kabero Ha TepuTopii AGOHEHTa yCyBaeThesl 3a paXyHOK AOOHEHTa,
MOLIKOJKEHHS KaOemto 3a MexaMu TepuTopii AGOHEHTa yCcyBaloThCs 3a paxyHoOK KommaHii.

3.7. IP-anpeca Ta MAC-aapeca AGOHEHTa € OCHOBOIO JUIsl Horo ineHTu(ikauii B Mmepexi. [P-agpeca
BunaeThest AGonenty Kommaniero, € BiacHicTio Kommanii Ta Moke 3MiHIOBaTHCH 0€3
NOB1TIOMJICHHS AOOHEHTa 32 HassBHOCTI TEXHIYHOI HE0OXiAHOCTI. OOOB’I3KOBUM IHCTPYMEHTOM ISt
inenTudikanii Abonenta € Ocobuctuit KabiHeT, JOCTYM M0 SIKOTO HATaeThes yepe3 Odimiitamit
caiit Kommasii.

3.8. Kommanist Haziae mocayry 3 A0CTymy 10 Mepexi [nrepuer AGoneHnToBi 24 roaunu Ha 100y 7
JTHIB Ha TWXKJIEHBb TTPOTATOM Jii JloroBopy.

3.9. Kommnanis Mae paBo Ha MpOBeeHHS MPOITaKTUYHUX, INTAHOBUX, PEMOHTHHUX Ta 1HIIINAX
poOiT, 110 MpU3BEE A0 CKOPOUCHHS MEePeIiKy MOCIYT Ui IPUITMHEHHS iX HagaHHs. [HpopMmarlis mpo
IIPOBEJICHHS TaKUX POOIT, a TAKOXK CTPOKH IMOHOBJICHHS Ha/IaHHS MOCITYT PO3MIILY€EThCS
(ompumtoHIOEThCs ) Ha Odirifinomy caiiti Kommnanii He MeHIe Hixk 3a 11’ sITh pOOOYHX JHIB 710
MOYATKY iX MPOBECHHS.

3.10. Kommnanis 3a6e3neuye AGOHEHTY MiHIMAIBHHUI PiBEHB IIBUIKOCTI TIEpEeIaBaHHs Ta
MpUAMaHHS JaHUX JJIS TTOCIIYT IOCTYMy 70 [HTepHeTy st (hiKCOBAHOTO 3B’A3KY HE MEHIIE, HiK 2
MO6iT/c, 1110 BiAMOBIIa€ TTIOKa3HUKAM SIKOCT1 TIOCIYT 13 TIepenayi JaHuX, TOCTyIy A0 [HTepHeTy,
3aTBEPDKEHUX Haka3oM AnMiHicTparii Jlep»aBHOi CTy»KOU CHEIiaJbHOTO 3B’ SI3KY Ta 3aXUCTY
iHdopmarii Ykpaiau Big 28.12.2012 p. Ne 803 «I1po 3aTBepmKeHHs MOKa3HUKIB SKOCT1 MOCTYT 13
nepeaayi 1aHux, 10cTyiy 10 [HTepHeTy Ta iX piBHIB». BuMipioBaHHS IBUAKOCTI MepeiaBaHHs Ta
npuiiMaHHs JaHuX 31idcHIoeThes Bignosiauo 1o JJCTY ETSI EG 202057-4:2015 (ETSI EG
202057-4:2008IDT). Po3paxoBaHi MakcHMalbHI MIBUIKOCTI MIEpeJaBaHHs Ta MPUUMaHHs JaHUX
JUTSI TIOCITYT PYXOMOTO (MOOLTHHOT0) 3B 13Ky BCTAHOBIIOIOTHCS Oe3nmocepeiHbo Oneparopom
TEJIEKOMYHIKaLiH.

3.11. [lopsimok 3aMOBIIEHHS, OTPUMAHHS, HaJJaHHS Ta CKOPOUEHHS TepEITiKy IMOCIYT, iX HMepetik
BU3HavaeThes TapudHUMY M1aHaMu Ta/abo PerimaMenTamMu HalaHHS MOCITYT, 10 3aTBEPIKYIOTHCS



Haka3zamu KomnaHii Ta po3mimytoThest (onpuimoHIo0Thes) Ha OdiniiiHomy caiiti Komnanii He
MEHIIIe HiXk 3a 1 (I1’SITh) JHIB 0 BBEJICHHS 1X B JiIO.

3.12. A6onent nopyuae Kommnanii, a Komnanist 3060B's13aHa BecTu 0011k 00CsATY Ta BapTOCTI
HAJIaHUX TEIEKOMYHIKAI[IHUX MOCIYT, CBOEYACHOCTI 1 TOBHOTH IUIATEXIB 32 TX CIIOKUBAHHSI.
Buieza3znauenuit 001K 31HCHIOETHCS aBTOMAaTU30BaHOIO CHCTEMOIO OOJIIKY CIIOKHUTHX TOCTYT
(OLTIHrOBOIO CHCTEMOI0). AGOHEHT MOTO/IXKY€ETHCS, 110 JI0 TAKOT aBTOMATU30BaHO1 CUCTEMH OOJIIKY
CHOXHTHUX MOCTYT Oy/ie BKIIOYEHO BiTOMOCTI Tpo AGOHEHTa, Kl OyayTh HajgaHi HuM Kommanii
IpY YKJIQZICHH] Ta BUKOHaHH1 JloroBopy.

3.13. IIpu 3amoBIeHi TeneKkoMyHiKaliitHux nmocayr Kommanis BiikpuBae AGOHEHTY NepCOHANBHUI
Oco06oBuii paxyHOK, HOMep sIKoro yHikaiabHuid. Ha Oco6oBoMy paxyHKy AGOHEHTa 00JIiKOBYIOTHCS
00csru Hamanux KoMItaHi€ero TeeKoMyHIKaIliiHUX TIOCTYT, a TAaKOX BC1 TIaTexi AOOHEHTa.
Oco00BWHi1 paxyHOK € €TUHUM JKEpesIoM 1HhopMarlii mpo 00'eM CIIOKUTHX Ta OIJIAYCHHUX
AOOHEHTOM TEJIEKOMYHIKAI[IMHUX TOCIIYT ITi1 yac Tapudikarii 1 BUPIIIIEHH] CIIIPHUX MMUTaHb.
AOGoHeHTy HamaeTbes nocTym 10 Oco0oBoro paxyHky depe3 OcoOuctuii kKabiHeT.

3.14. 3amoBeHHS, 3MiHA YMOB HaJJaHHS Ta CKOPOUYEHHS MepeiKy mociyr (TapudHUX TUTaHIB)
MOXXYTb 31MCHIOBATHCS UCTAHIIIITHO, yepe3 ocoOucTuii kabineT AGoHeHTa, Ta/abo 3a I0MTOMOTOI0
IHITUX 3ac001B 3B 3Ky MPH HAJICKHIN 11eHTUdiKaIii (MepcoHATbHUX JaHUX) AOOHEHTA.

3.15. KommnaHist ckopouye HalaHHS TEJIEKOMYHIKAIIMHUX TTOCITYT 0€3 MonepeaHboro
MoTePEKEHHS, TIPH HYJILOBOMY a00 Bix'eMHOMY Oanmanci OcoboBoro paxyHnka AOOHEHTA.

3.16. Komnanist Mae mpaBo MPUITMHATH TOCTYNT AOOHEHTA A0 TEeICKOMYHIKAIIHHUX ITOCYT,
CKOPOTHTH TEPEJiK TeIEKOMYHIKAI[IHHUX MOCIYT, a TAKOXX BIAKIIOUEHHS KIHIIEBOTO 00J1aTHAHHS
AOGOHEHTa BiJ] TEJIEKOMYHIKaIHHOT MEpexi y BUMAJIKY, AKII0 AOOHEHT Oe3nocepeHbo Opas
y4dacTh abo KiHIeBe obnaHaHHs (0e31poToBHI afanTep), MepexeBi ineHTudikaTopu AGOHEHTa
OyJ10 BUKOPUCTAHO Yy IisiX, siki KommaHisi 00TpyHTOBaHO BBa)Ka€ TAaKWMHU, 110 OPYUIYIOTh MpaBUIIa
Il HOpMU KOPUCTYBaHHS TEJIEKOMYHIKallIHHUMH MTOCTYTaMH, BUKJIaJeHi B iboMy Jlorosopi, abo
TaKMMHU, 110 TOPYLIYIOTh BUMOTHY 3akoHy YKpainu «IIpo renexkomynikamii», [IpaBun HagaHHs Ta
OTPUMAaHHS TEJICKOMYHIKAIIHHUX MOCIYT, 3aTBepKeHux nocranoBoro KMV Bix 11 kBitHs 2012 p.
Ne 295 Ta BUMOTrM UMHHOrO 3aKOHOJABCTBA Y KpaiHHU.

3.17. Ilpu BUHUKHEHHI TeXHIYHUX MPOOJIeM, sIKi YCKIaJHIOIOTh a00 MEPEeIKoKal0Th HalaHHIO
Komnaniero TenekomyHiKaiitHux mociyr AOOHEHTY, SKIIO I1i mpobsieMu OyJu MOB'sA3aH1 13
npobiaemaMu B po0oTi a6o BUX010M 3 Jany obnannanas Komnanii, Kommnanis B po3yMHuii cTpok
3MIMCHIOE 3aX0/IM IO/I0 YCYHEHHS 3a3HaUYeHUX MPOOJIeM 1 BITHOBJICHHS HaTaHHS
TEJIEKOMYHIKAI[IHHUX TIOCTYT.

3.18. AGOHEHT Ma€ MPaBO Ha TUMYACOBE OE30TUIATHE CKOPOUYCHHS TIEPEITIKY IMOCTYT Ha CTPOK,
3a3HAYCHUH y 3asB1, ajie He OUTbIIe K Ha OUH piK. AOOHEHT MOXE TUMYAacOBO MPU3YITUHUTH
HaJaHHS TEJICKOMYHIKAIIIMHUX MOCIYT caMOCTiitHO uepe3 OcobucTrii kabiHeT abo MUIsIXOM
3BEPHEHHS 32 JJOTIOMOT'O0 3aC001B 3B’ 53Ky (32 YMOBHU HaJIEKHOI 1IeHTU(IKAIIIT TEpCOHATBHUX
JaHWX ), a00 Ha ITiICTaBl MICHMOBOT 3asBH.

3.19. AGoHEHT Ma€ MpaBO 3aCTOCOBYBATH BJIACHI 3acO0M 00JIIKY 0OCATY OTpUMAaHHS MOCIIYT.

3.20. KommnaHist ycyBa€ MONIKOHKEHHS BJACHUX TEJIEKOMYHIKAI[IHHUX MEPEK Ta TEXHIYHHUX 3aC001B
TEJIEKOMYHIKaIliil IPOTATOM OJHI€T 100U 3 MOMEHTY 3a(hikCOBaHOTO 3BEpHEHHSI AOOHEHTA MPO
MOIIKO/KEHHS (SIKIIO TaKi MOMIKOKEHHS HE TOTPEOYIOTh O1IbII TPUBAJIOTO Yacy iX YCYHEHHS).
3.21. KinneBe Ta/abo inmie obnagHaHnHs AOOHEHTA, sIKe TAKIIOYAETHCS 10 TeIEKOMYHIKAI[IHHOT
MepeXi 3aralbHOr0 KOPUCTYBaHHS, TIOBUHHO MAaTH BUJIAHUH B yCTAaHOBICHOMY MOPSAKY JOKYMEHT
PO MiATBEPKEHHS BIAMOBIIHOCTI BUMOTaM TEXHIYHUX BUMOT y cepi TeleKoMyHIKalii Ta/abo
BUKOPUCTAHHS PaJioYacTOTHOTO pecypcy Ta OyTH BKIIOYEHUM JI0 MEperliKy TEXHIYHUX 3ac00iB, 110
MOXYTb 3aCTOCOBYBATHCS B TEJIEKOMYHIKaIlIHHIX MEpeKax 3aralbHOro KOPUCTYBaHHs, a00
Peectpy paaioeneKTpoHHUX 3ac00iB Ta BUIPOMIHIOBAIBHUX MPUCTPOIB, IO MOXKYTh
3aCTOCOBYBATHUCS Ha TEPUTOPIl YKpaiHU B CMyTax paaiodyacToT 3arajJbHOro KOPUCTYBaHH:, a00
3aCTOCYBaHHA TaKoro o0JaJHaHHS MOBUHHE OyTH NOro/pkeHe 3 AnminicTpaieto Jlep>kaBHOT



CITy>KOM CIeIialIbHOTO 3B 3Ky Ta 3aXUCTy iH(opMaIii B MOpsAIKy, BCTAHOBICHOMY BiANOBIIHO J10
3aKOHOJIaBCTBA.

3.22. V pa3i BUHUKHEHHS Ha/I3BHUYAiiHOI CUTYallii, BBEICHHS Ha[3BUYAITHOTO YU BOEHHOTO CTaHy,
IPOBEIEHHS PEMOHTY, TEXHIYHOTO 00CIyTOBYBaHHS Ta MOJICpHI3allii TENIEKOMYHIKAIITHUX MEPEeK,
Komnanist Moke TUMYacoBO 00MEXyBaTH POOOTY TEIEKOMYHIKALIHHIX MEPEX BiMOBITHO 10
BUMOT, BCTAHOBJICHUX 3aKOHO/IaBCTBOM.

3.23. CKOpOdYeHHs HepeliKy MOCIyT, BiIHOBICHHS HaJJaHHS MOCTYT (OKpEMHUX BUIB)
3IHCHIOETHCS 32 HACTYITHUX YMOB:

3.23.1. 3a 3as1BOr0 cioXuBaya Ta/abo BiAnoBiaHo 110 1. 3.14 uporo /lorosopy;

3.23.2. y 3B’513KYy 13 3a00proBaHICTIO 3 OIUIATH MOCIIYT, @ TAKOXK 3aKiHYCHHS KOIITIB 3a
nepeariadeHi moCIyr;

3.23.3. mocATHEHHS IPAaHUYHOI CyMH KOIITIB, BU3Ha4YeHOi JloroBopoM;

3.23.4. y 3B’513Ky 3 IEpeHECEHHSIM aOOHEHTCHKOT0 HOMepa aboHeHTa 10 Mepexi iHmoro Oneparopa
TeJIEKOMYHIKaIlii;

3.23.5. y 3B’513Ky 3 IPOBEACHHIM MPO(DIIAKTHIHUX, PEMOHTHHUX UM 1HIIMX POOIT, BUKOHAHHS STKHX
YHEMOXJIMBIIIOE HAJaHHS TTOCIIYT;

3.23.6. y 3B’513Ky 3 BUHUKHEHHSM CTUXIHHOTO JIMXa, HAI3BUYAMHOI CUTYaIlli, BBEICHHIM
HA/3BUYAITHOTO Y1 BOEHHOT'O CTaHy BiJIMOBIJHO J0 3aKOHO/IaBCTBA;

3.23.7. mopymieHHs: BUMOT 3aKOHOJABCTBA 010 €KCILTyaTallii KIHIIEBOTO 00JaHaHHS 3 OOKY
AoOoHenra;

3.23.8. BUSBJICHHS HECAHKIIIOHOBAHOTO BTpy4aHHs AOOHEHTa B poOOTy Ta/ab0 BUKOPHUCTAHHS
TEJIEKOMYHIKALIHHIX MEPEX UM TEXHIYHUX 3aCO01B;

3.23.9. BcraHOBIIEHHS (DaKTy pO3CUTIAHHS CIIOKHBAUYEM criamy Ta/abo 3MiHCHEHHS 3JI0BMUCHUX
BHUKJIHKIB;

3.23.10. y 38’s13ky i3 DDoS, DoS-arakamu TpeTix 0cib, HanmpaBleHUX Ha KiHIIEBE 00JIaHAHHS
AOoHeHTa;

3.24. CxopoueHHS NepetiKy NOCIyT 311HCHIOETHCS 10 YCYHEHHSI IPUYUH, 110 TPU3BEIH JI0 I[OTO.
3.24. Y pasi ckopoueHHs MepesiKy mociyr Biamnosiano po mm. 3.23.1 —3.23.3,3.23.5, 3.23.6
AOGOHEHTY HaJJa€ThCSI MOXKITUBICTD JOCTYITY JIO CIIY>KO €KCTPEHOT T0MOMOTH (J1s1 TIOCIIYT
MOOITTEHOTO 3B’ SI3KY).

3.25. [icns norameHHs: AGOHEHTOM 3a00ProBaHOCTI 3 OIJIATH MOCIYT, HAJaHHS SKHX CKOPOYEHO,
Komrmasnist mpoTarom oJiHi€T TOMHU, a y pa3i BiZICYTHOCTI MOKJIMBOCTI B CTPOK, IO HE TIEPEBHUIILYE
JIBOX pOOOYMX JTHIB MICIIsI MOTAIICHHS 3a00pTrOBaHOCTI, BITHOBIIIOE HAAAHHS TTOCITYT.

3.26. 3a gac, mpoTITroM SKOTO MOCTYTH HE HaJaBaaucs 3 BUHU AOOHEHTa, a0OHCHTHA TI1aTa
HapaxoBYETHCS B IOBHOMY 00CS31.

3.27. AGoHeHTHa TJIaTa HE HApaXxOBYETHCS Y BUIAIKY CKOPOYCHHSI MIEPEIIiKy MOCITYT 32 ILII.
3.23.5,3.23.6.

3.28. 3a BITHOBJICHHS HAJaHHS MOCIYT MICJISI CKOPOYCHHS 1X MEPeiKy IjIaTa He CTATYEThCS.

3.29. Kommnanis BripaBi BiAMOBUTH AOOHEHTOBI B YKJIaJICHHI JOTOBOPY B HACTYITHUX BUIIAKAX:
3.29.1. BiACYTHICTH TEXHIYHOT MOXKJIMBOCTI 3a0€3MEYEHHS JOCTYITY 10 TEICKOMYHIKAIIIHOT Mepexi
y BU3HAYCHUX AOOHEHTOM MICIISIX;

3.29.2. nasBHICTh 3a00proBaHocTi AGoHeHTa nepea Kommnaniero 3a HaiaHi MOCIyTH;

3.29.3. HEBIAMOBIAHICTH KIHIIEBOI'O 00JIaHAaHHI a0OHEHTa BUMOTaM, BCTAaHOBJICHHMM 11. 3.21;
3.29.4. HeHaaHHA HEOOXIAHUX [T yKIaZeHHs JloroBOpy JOKYMEHTIB;

3.29.5. Bik AGonenTa meH1e 18 pokis.

3.30. ¥ pasi BigMoBH B ykiaaeHHi Jloroopy Kommnanist moBigoMisie Ipo e CrokuBayva i3
3a3HaYCHHSM IPUYHMH BiIMOBH, 30KpeMa: B YCHIi (opMi - i yac 3aMOBIICHHS TTOCITYTH, B
NUCHMOBIHN (OPMI - Ha TUCHMOBE 3BEPHEHHSI CIIO’KUBAyYa MPOTATOM He Oinbi sk 20 KaJeHIapHUX
TTHIB.



4. TIPABA 1 OBOB'SI3KM KOMITAHIT
4.1. Kommasisi Mae mpaBo:
4.1.1. BHOCUTH 3MiHHU 1 OTTOBHEHHA 10 YMOB JloroBopy. [1oBitoMIeHHS PO TaKi 3MiHH 1
JIOTIOBHEHHS PO3MIIIYIOThCS (ONPHITIOHIOI0THC) Ha OdiniitHomy caiiti Komnanii, y Bimminax
oOciyroByBanHs abonenTiB Kommnanii Ta/abo B 3acob6ax MacoBoi iH(opMarllii He MEHIIe HiX 3a 5
(T’sITh) KaJeHIaPHUX JHIB JI0 X BBEJICHHS B JIiI0;
4.1.2. camocTiifHO BU3HAYATH Mepellik Tapu(HUX TUIaHiB (MOCIIyT), 0 HUM HAIal0ThCs, KPIM THX
MOCIyT, Tapu(U Ha SIKI PETYITIOITHCS IEP>KaBOIO BiMOBIAHO 1O YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU.
[Tpu He3rozi 3 OyIb-sIKUMH 3MiHaMU 10 YMOB 115010 JloroBopy, 3MiHOI0 Tapu(iB abo
NPU3HAYEHHSM HOBHUX IUIATEXIB B JIOMOBHEHHS /10 BXKE ICHYIOUMX, AOOHEHT MOBUHEH MPUITMHUTH
OTPUMAaHHS TEJICKOMYHIKAIIMHUX TTOCIyT. Km0 AGoHeHT 1o 3akiH4eHHio 10 (1ecsT) 1eHHOTO
TEPMIHY 3 MOMEHTY ONIPWITIOHEHHS (po3mimeHHs ) 3MiH Ha Odiniiinomy caiiti Kommnanii
MIPOJIOBXKY€E KOPUCTYBATUCh TEJIEKOMYHIKAI[IHHUMU TTocyramu, KomraHist BpaBi BBaKaTH, 110
AOOHEHT 3rojicH 13 BHECEHUMH 3MiHAMH Ta JOIIOBHEHHIMH;
4.1.3. ckopodyBaTH nepesik ado MPUIMMHATH HaJaHHS TEICKOMYHIKAIlIMHUX TTOCIyT AOOHEHTaM,
K1 MOPYIIYIOTh YMOBH IIHOTO J[OTOBOPY Ta YMHHOTO 3aKOHOJABCTBA Y KpaiHH B Taiy3i
TEJIECKOMYHIKaIlii;
4.1.4. e miakaro4YaTy 200 BIIKIIFOYATH IMAKIIOYCHE /10 TEJICKOMYHIKAIlIMHOT MEepEXi KIHIICBE
obnagHanHa AGOHEHTA Y pa3i BIICYTHOCTI JOKYMEHTIB PO X BiJIMTOBIIHICTh BUMOTaM
HOPMAaTHBHUX JTOKYMEHTIB Yy c(hepi TeIeKOMYyHIKaIlil, a TAKOK B 1HIIIUX BUIAIKaX, BU3HAYCHUX
3aKOHOJIaBCTBOM;
4.1.5. npoBOANTH IJIAHOBI Ta/a00 MO3aIIaHOBI POOOTH 3 TEXHIYHOT'O OOCIYTOBYBaHHS 3 TOBHUM
a00 YaCTKOBUM OOMEKEHHSIM y HaJlaHHI TEJIEKOMYHIKaIlifHUX MOCIIYT, 3 METOIO PEMOHTY
yCTaTKyBaHHA 1 JIiHI{ 3B'A3KY, TEXHIYHOTO 0OCIyTOBYBAaHHS YCTaTKyBaHHS 1 HOro MoJiepHizaiii, 3
HOTIEPETHIM MOBITOMIICHHSIM AOOHEHTA HIIIXOM pO3MillleHHs iH(OopMaIlii Mpo 3aruIaHOBaHUN
CTPOK 1 TpuBaJIicTh nepepsu Ha Odiuiiinomy caiiti KommaHnii;
4.1.6. ctBOproBaTH Ta 30epiraTu apxiBM 3 iHGOpPMAITi€TO, IO OTPUMYETHCS B MPOLIECI KOPUCTYBAHHS
AOGOHEHTOM TEeJIEKOMYHIKallIHHUMU MTOCTyraMH i pO3KpUBaTH OyAb-Ki BIIOMOCTI, SKIIO i€
HEOOXiJTHO BIATOBIAHO /10 3aKOHOJIABCTBAa Y KpaiHM, 32 BAMOT'aMHU YITOBHOB)XEHUX JIEPKABHUX
OpraHiB, a TAKOX JJI1 HOPMAJIBHOTO (PYHKIIIOHYBaHHS TEJIEKOMYHIKALIHHUX MOCIYT ab0 3aXUCTY
Komnasnii Ta iHmmx AGOHEHTIB, SIKIIO 11€ HE CYyNepeuuTh BiAMOBIIHUM KOHCTHTYIIHHUM IpaBamM
TPOMAJISH Ta JAiF0UOMY 3aKOHOJABCTBY. BUMHEHHS TaKuX 1 CTOCY€EThCS TUTBKU aapecartii
(TocTymHOCTI) 1 HEe 0O3Ha4Ya€ MOPYIICHHS KOH(1IeHIIiHOCTI iHpopMartii mpo AOOHEHTa;
4.1.7. na mijacTaBi JaHUX ABTOMAaTH30BaHOT CUCTEMHU OOJIIKY CITOKHUTHX TEIEKOMYHIKAI[IHHUX
MOCJIYT 3T1AHO 3 MIFOYMMH TapudamMu TPOBOIUTH CIIUCAHHS KOmITiB 3 Oc000BOTO paxyHKY
AbOoHenra;
4.1.8. sxuro Komnanis BUSIBUTS, 1110 JaHi, K1 HOMy TOBijoMHB AOGOHEHT NpH ykjaaeHH1 JloroBopy
€ HeMPaBIUBUMH a00, SIKIIO BUSBUTHCS, 110 BIACHUKH HEPYXOMOTO MaiiHa, y SKOMY 3/liiCHeHE
IiIKJTIOYCHHS TTOCTYTH HE HaJaBaJld CBOET 3TO/IM Ha IMiKIFOUEHHS Mociyrd — KoMmaHist Mae paBo
posipBaru [[oroBip, monepenuBmy AGOHEHTA PO 1€ HE MEHII, HixK 3a 10 (IecaTh) KaJIeHIapHuX
JIHIB JI0 T1aTH po3ipBaHHs J[oroBopy Oyab-IKUM JOCTYITHUM 3aCO00M 3B’SI3Ky Ha BJIaCHUN BHOIp,
30KpeMa: IMCbMOBO, 3aC00aMHM €JIEKTPOHHOI MOIITH, TOIIIO;
4.1.9. BinKIIOYEHHA Ha MiJCTaBl PIlICHHS Cyly KiHIIEBOTO 00J1aIHAHHS, KO BOHO
BUKOPUCTOBYETHCS AOOHEHTOM JJIsi BUMHEHHSI TPOTHUIIPABHUX il ab0 IiH, 10 3arpOXKyI0Th
iHTEepecaM HaIllOHaTbHOI Oe3IeKH;
4.1.10. ckiagaTy aKTU PO MOPYIISHHS MPAaBUJI HAJAHHS 1 OTPUMaHHS TEIEKOMYHIKaLiHHIX
TIOCIIYT;
4.1.11. iqmi mpasa, nependayeHi 3aKOHOIAaBCTBOM Y KpaiHU.
4.2. Kommnanis 3000B's13aHa:



4.2.1. inpopmyBaT AGOHEHTa PO MEPETiK TEXHIYHUX 3aC001B, 5IKI MOXKYTh 3aCTOCOBYBAaTHUCS B
TEJIEKOMYHIKaLIHHIX MepeKax 3araJlbHOro KOpUCTyBaHHS (Ha 3auT AGOHEHTA);

4.2.2. nonepemxyBatu AOGOHEHTIB PO MOKJIMBE CKOPOUCHHS MEPETTIKY TeIeKOMYHIKaLiHHIX
HOCITYT, TAMYACOBE MPUITMHEHHS a00 MPUIMUHEHHS HAJAaHHS TOCIYT UM BiJKIIOUEHHS 1X KiHI[EBOTO
oOafHaHHA y BUMAJIKaX 1 MOPAIKY, nepeadayeHux uuM J[oroBopom Ta BUMOraMy 3aKOHOJJaBCTBA;
4.2.3. Bectu 00J1iK 00CATY Ta BapTOCTI HAIaHUX MOCITYT 32 KO)KHUM BHJIOM OKPEMO 1 3a0e3neuyBaTu
HOro JOCTOBIPHICTB;

4.2.4. HagaBaTH MOCITYTH 32 BCTAHOBJIICHUMH 3HAYCHHSIMH IMOKAa3HHUKIB SKOCTI BIMOBIIHO 10
HOPMAaTHUBHUX JJOKYMEHTIB y c(epi TeleKoMyHiKalii, JloroBopy, yMOB HaJlaHHS MOCITYT 3
JoJiep>kaHHsIM BUMOT [IpaBuit Ta iHIIMX aKTiB 3aKOHO/IaBCTBA;

4.2.5. 3abe3meuyBaTy MPaBUIIBHICTh 3aCTOCYBaHHS Tapu(DiB Ta CBOEYACHICTH 1HPOPMYBaHHS
AOoHEeHTa TIPO iX 3MiHY;

4.2.6. HamaBaTH TEJIIEKOMYHIKAIlIHHI IOCIYTH B CTPOKH, nepeadadeHi JJoroBopom ta
3aKOHOJIaBCTBOM;

4.2.7. 3abe3meuyBaTy Ha 3aMOBJICHHsSI AOOHEHTa 3'€THaHHS 3 OyIb-IKHM a0OHEHTOM
TEJIEKOMYHIKAIITHOT MEPEXKI 3arajJbHOTO KOPUCTYBAHHS (I MMOCITYT MOOUIBHOTO 3B SI3KY );

4.2.8. HaMPABJIATH CBOIX IMPAI[IBHUKIB 32 BUKIIMKOM AOOHEHTA JJIsl YCyHEHHS TTOIIKOKECHb
a0OHEHTCHKOTO 00JIaTHAHHS, BUKOHAHHS 1HIITNX POOIT;

4.2.9. BXUBATH BIJIMOBIIHO J0 3aKOHOJIAaBCTBA 3aX0/I1 3 3a0e3MeueHHs KOH(1ACHITIHHOCTI
1H(opMartii, o nmepeaacThCs TENCKOMYHIKAIMHIMHI MepeKaMu, KOH(1AEHITIHHOCTI 1HhopMartii
po AOOHEHTa Ta TOCTYTH, SIKi BIH OTPUMAaB YH 3aMOBJISIB;

4.2.10. 3aiiicHIoBaTH yepe3 3acoon MacoBoi iH(popMmarlii, y MicCLSX MPOJaxy MOCIYT Ta/ado MyHKTaxX
KOJIGKTUBHOTO KOpUcTyBaHHS, Ha OdimiitHomy caiiti Kommanii, B iHImii cnocio, 1o He
CYIIEpPEeUYHTh 3aKOHOJIABCTBY, O€301IaTHE iH(OPMYBaHHS CII0)KUBAYiB MPO:

- BIIPOBAJPKEHHS HOBUX MOCIYT Ta BIPOBAKEHHS Tapu(iB Ha MMOCTYTH;

- BUKOHAHHSI KalliTaIbHUX, TPOQUIAKTUYHUX YH IHIIUX poOIT (HE Mi3Hile HiX 32 11’ ATh
KaJICHJapHUX JHIB IO MOYATKY X BUKOHAHHA), 1110 PU3BE/E 10 CKOPOUEHHS MEPeNiKy MOCIyT Yu
MPUITMHEHHS X HaJJaHHS, a TAKOX CTPOKH IMOHOBIICHHS HAIaHHS MTOCIYT;

- CKOpPOYEHHS MepetiKy MOCIyT Y1 3HUKEHHS TTOKA3HUKIB AKOCTI IMOCIYT Y 3B S3KY 3
MOIIKO/PKCHHSM TEICKOMYHIKAIMHUX MepeX (HEBIIKIIAHO MICIIs HACTAHHSI ITOIIKOKEHHS ), B
TOMY YHUCIIi y pa3i BAHUKHEHHS CTUXIMHOTO JIMXa, HaA3BUYaiHOI CUTYAIlil, BBECHHS
HA/I3BHYAITHOTO Y1 BOEHHOTO CTaHY, Ta CTPOKU HOTO YCYHEHHSI, SIKIIIO € ITiICTABH BBAXKATH, 1110
MOIIKO/KEHHSI MEPEXK He Oy/Ie YCYHYTO MPOTATOM OAHIET 100U,

4.2.11. BuUKOHYBaTH 1HIII 00OB'SI3KM BIAMOBIIHO 70 3aKOHO/IABCTBA Y KPaiHHU.

5. TIPABA TA OBOB'SAI3K ABOHEHTA
5.1. AGoHeHT Mae TIpaBo Ha:
5.1.1. noctpokoBe po3ipBanHs [[oroBopy (kpiM nepeHeceHHss aOHEHTCHKOT0 HOMEepa) Ha
MMCbMOBY BUMOTY 3a YMOBH ToriepepkeHHss AoonenToM Kommanii He mi3Hime HiX 3a 7 (CiMm)
KaJICHJIApHUX JTHIB,;
5.1.2. HecrimaTy aOOHEHTHOI TUIATH 32 BECh YacC MONIKOHKCHHS TEICKOMYHIKAIlIMHIX MEPEX Ta
TEXHIYHUX 3ac001B, 110 MPU3BEJIO JI0 CKOPOUEHHS MEPENTIKY MOCIYT Y pa3i MOPYIICHHS OTIEPaTOPOM,
IpOBaiIepOM rpaHUYHUX CTPOKIB YCYHEHHS MOIIKOJKEHHS Ta BUHUKJIO HE 3 BUHU AOOHEHTa, 3
JIaTH peecTpariii onepaTopom, MpoBaifAepoM BiAMOBIIHOI 3as1BU (YCHOI UM MHUCbMOBOI );
5.1.3. cBO€4acHEe OTPUMaHHS 3aMOBJICHUX TEJIEKOMYHIKALIHHUX MOCIYT BCTAHOBJICHOT SIKOCTI;
5.1.4. orpumanHs iHpoOpMaLii Ipo 3MiHY YMOB HaJlaHHS OCIYTH 1 TapudiB Ha ii HalaHHS, 3MIHY
HepeniKy nociyr (IakeTiB MOCIyT), CKOPOUYCHHS MEPENTiKy MOCIyT abo MPUIUHEHHS X HaJlaHHS Y
HOPS/IKY, BCTAHOBJICHOMY LIUM J[0rOBOpPOM Ta 3aKOHOZABCTBOM,;



5.1.5. BinbHMI BUOIp BUAY Ta KUIBKOCTI MOCIYT, O€30IIaTHE OTPUMAHHS BUUEPITHOI iH(opMarlii
PO 3MICT, SIKICTh, BapTICTh Ta MOPSAAOK HAJIaHHS MTOCTYT, a TAKOXK OTPUMAHHS BIIOMOCTEH 111010
HaJIaHUX TOCIYT;

5.1.6. oOmexxenHst Kommnaniero noctynmy AGOHEHTa 710 OKpEMHUX BUIIB TEIEKOMYHIKallIHHUX MOCTYT
Ha IiJICTaBl HOTro MUCHMOBOI 3asBH Ta MPH HASBHOCTI TEXHIYHOI MOJIMBOCTI KoMnaHii y
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM MOPSIKY;

5.1.7. 6e3orunatHe otpuManHs B KommaHii paxyHKiB 32 oTpuMaHi ociyTu (y pasi moJaHHs
UCbMOBOT 3asiBH IIPO BUCTABJICHHS TAKHX PaXyHKIB);

5.1.8. noBepHeHHss KommaHi€10 HEBUKOPHCTAHOI YaCTKU KOIITIB Y pa3i BiIMOBH BiJ TOMEPEIHBO
OIJIAUEHUX TEJICKOMYHIKAI[IIHUX MOCIYT Y BUNIA/IKAX 1 B MOPSAAKY, BA3HAUEHUX 3aKOHOJABCTBOM,;
5.1.9. BiZMOBY BiJ TEICKOMYHIKAIIMHUX MTOCIYT Y TTOPSIIKY, BCTAHOBJIIEHOMY J[oroBopowm;

5.1.10. BigmkoayBaHHs 30MTKIB, 3aMOiITHUX BHACIJOK HEBUKOHAHHS YA HEHAJICKHOTO BUKOHAHHS
Kommaniero 060B's13kiB, mependaderHnx J[oroBopom abo 3aKOHOaBCTBOM, OCKAP KEHHS
HernpaBoMipHUX i Komma#nii 3riqHo 13 3aKOHOIaBCTBOM;

5.1.11. 6e3omuratHe BruTydeHHs (TTOBHICTIO a00 YaCcTKOBO), 32 MMHUCHMOBOI 3a5B0I0 AOOHEHTA,
B1JIOMOCTEH MPO HBOTO 3 €JIEKTPOHHUX 0a3 TaHuX iH(OpMaIiiHO-T0BIAKOBUX clTyx0 KommaHii;
5.1.12. iammi paBa, 110 He cynepevyaTrh 3aKOHOJaBCTBY.

5.2. AGoHEHT 3000B'A3y€ThCS:

5.2.1. noTpuMyBaTUCS Ta BAKOHYBaTH YMOBH 11b0T0 JloroBopy, Bumor [IpaBui HagaHHA Ta
OTPUMAaHHS TEJICKOMYHIKAI[IWHUX TTOCIIYT, 1HIIIOTO 3aKOHOJIAaBCTBA B Chepl TEICKOMYHIKAITIl;
5.2.2. 3MICHIOBATH OIJIaTy 3aMOBJICHHX TEJICKOMYHIKAIIHUX MOCIYT y pO3Mipax Ta B CTPOKH,
BCTaHOBIIEHI J[OrOBOPOM BiJIIOBITHO 10 3aKOHO/IaBCTBA;

5.2.3. nanaBatu Komnasii nocroBipHy iH(popMariiro, HeoOXiIHY s yKiIaaeHHs JJoroBopy;

5.2.4. nucpMoBoO noBimomisaTH KoMnaniro npo 3MiHy MOIITOBUX, OAHKIBCHKUX PEKBI3UTIB,
KOHTAKTHUX TeJIe()OHIB Ta IHIIUX 00OB'SI3KOBUX PEKBI3UTIB, K1 Oy BKa3zaHi AOOHEHTOM B 3asBi
npo npuegHanus 10 Jloropopy abo Hagani Kommanii B X011 BUKOHaHHs J{oroBopy y CTpOK He
MEHIII HiXK TpoTsaroM 10 (IecsaTh) THIB 3 MOMEHTY BUHUKHEHHS TAaKUX 3MiH;

5.2.5. BUKOpUCTOBYBATH KiHLIEBE 00JIaIHAHHS, 1II0 Ma€ JOKYMEHT PO BiAMOBIIHICTh TEXHIYHUM
BUMOraM Ta/ab0 BUMOTaM iHIIUX HOPMATUBHO-TIPABOBUX AKTIB y cepi TeNeKOMYyHIKaIlii;

5.2.6. He TOTIyCKaTH BUKOPUCTaHHA KIHLEBOTO 00JIaHAHHS /Il BAMHEHHS NMPOTUIPABHUX i 60
i, 110 3arpOXKYIOTh iHTEpecaM HallioHaJIbHOT Oe3neKu, 000OPOHU Ta OXOPOHU MPABOIOPSIIIKY;
5.2.7. He JomMyCcKaTH Ha KOMEPIIiiHI OCHOB1 BUKOPUCTaHHS KIHIIEBOTO 00JaHaHHsI, A0OHEHTCHKUX
JHIA Ta BIACHUX MEPEKEBUX 1IEHTU(IKATOPIB I HaJTaHHS TEIEKOMYHIKAI[IHHUX TIOCTYT TPETIM
ocobam;

5.2.8. He danpcudikyBaTu MepexeBi 11eHTH()IKaTOpH, HE BUKOPUCTOBYBATH HE ICHYIOUl MEPEKEBI
imenTrudikaTopu abo Taki, 110 HAJIEKATh 1HIIMM 0c00aM, HE 3A1HMCHIOBATH MiAPOOKY (IyOIFOBAaHHS)
1meHTHIKaIIHHUX KapTOK, EIEKTPOHHOTO Koy (11eHTudikaropa) KiHIeBOro 00iaHaHHs Ta/abo
nepenporpamMmyBaHHs ieHTU(DIKAIIHHUX KapTOK;

5.2.9. He gomycKaTH BUKOPUCTAHHS MEpeXi [HTepHeT /1l pO3MOBCIOKEHHSI MaTepialliB, 110
BIJIHOCATBHCS 10 TOpHOTpadii, MaruitokaTh JIFOICHKY T1HICTh, TPOINAryi0Th HACUILCTBO Ta
EKCTPEMi3M, PO3TATIOIOTh PACOBY, HaIlIOHAJLHY a00 PEIiriiHy BOPOXKHEUY, IEPECITIIYIOTh
XYJIITaHChKI Ta IMIaxpaichKi i,

5.2.10. He momyCKaTH MepecuiIanHs, MyOikallii, epeaBaHHs, BIATBOPEHHS Ta PO3MOBCIOKEHHS
OyIb-sIKUM CIIOCOOOM TIpoTrpamMHe 3a0€3MeUeHHs, TBOPH MUCTEIITBA Ta 1HIII MaTepialii, OBHICTIO
a00 YaCTKOBO 3aXMIIIEHI HOPMAaMHU 3aKOHOJJaBCTBA IIPO OXOPOHY aBTOPCHKOI'O MpaBa Ta
IHTENEKTYyaIbHOT BIACHOCTI, 0€3 103BOJTy BIaCHHKA a00 HOT0 YIOBHOBa)KEHOTO MPEICTABHUKA;
5.2.11. He 3aiiicHIOBATH 37I0BMUCHI BUKJIMKH, HE 3aMOBJIISITH, HE TIPOIIOHYBAaTH PO3CUJIAHHS Ta HE
PO3MOBCIOKYBATH CIIaM;

5.2.12. yrpuMyBaTu y ClipaBHOMY CTaHi KiHIIeBe 001aJHaHHS Ta a00OHEHTCHKY IPOBOJKY B MEXax
TEPUTOPI1 BIAMOBITATBHOCTI AOOHEHTa;



5.2.13. He pomycKaTu Jii, 110 MOXYTh NEePEIIKOIKATH Oe3MeuHil eKCIuTyaTarii
TEJIEKOMYHIKALIHHIX MEPEX, MATPUMIII IIUTICHOCTI Ta B3a€MOIiT TAKMX MEPEXK, 3aXUCTY 1X
iH(popMariifHO1 Oe3MeKH, eIeKTPOMArHiTHOT CyMICHOCTI palioeIeKTPOHHUX 3ac001B, YCKIIAIHIOBATH
YW YHEMOJKJIMBITFOBATH HAJIAHHS TIOCTYT 1HIIUM CIIOKHMBavYaMm;

5.2.14. mOBiAOMIISTH, Y TOMY YHUCIII MUCbMOBO, Ha 3anmuT Komma#ii iHpopMmaIlito mo0 KiHIeBOro
o0JaIHaHHSA, SIKE BUKOPUCTOBYETHCS JUIsl OTPUMAHHS TEICKOMYHIKAIIHHUX TTOCIIYT;

5.2.15. He mepenkoKaTH BUKOHaHHIO KommaHiero po0iT, MOB'sI3aHUX 3 00CTEKEHHIM KiHIIEBOTO
o0J1aJHaHHA, 1110 MPOBOAATHCS ISl IEPEBIPKU SKOCTI HAaHHS MOCIYT 32 3asBKOI0 AOOHEHTa;
5.2.16. y3roauTy 3 BIacCHUKaMH (CHiBBJIACHUKAaMH) HEPYXOMOT'0 MaiiHa, y sikoMy OyJie 3AiiiCHeHO
MiIKTI0YeHHS 00NaaHaHHsS AOOHEHTa, MpoBeAcHHS KoMiaHiero kaOemB Ta BUKOHAHHS
TiIKJTIOYSHHS 10 TIOCIIYT;

5.2.17. He 3a11CHIOBATH HECAHKI[IOHOBAHOTO BTPYYaHHsS B poOOTYy Ta/ab0 BUKOPHUCTAHHS
TEJIEKOMYHIKAI[IHHUX MEPEK;

5.2.18. caMOCTIiTHO CTEKUTH 32 CTaHOM cBOro OCcO0OBOTO paxyHKY, HE IOMyCKAaTH HYJIHOBOTO a00
BiJI'eMHOTO po3Mipy Oamancy Oco00BOTO paxyHKY;

5.2.19. BUKOHYBAaTH iHIIII 00OB'SI3KU BiJIMTOBITHO /10 3aKOHOJIABCTBAa Y KpaiHHU.

6. TAPU®U HA TEJJEKOMYHIKAIIIMHI IOCJIYTH TA IMOPSAJIOK PO3PAXYHKIB
6.1. TenmekoMyHiKaIliiHi TOCITYTH HAJAAIOTHCS 3a MOMEPEAHBOI0 OTUIATOI0. AGOHEHT JJIsi OTPUMAHHS
nociyr crutauye Kommawnii:

6.1.1. aBaHCOBHMII TUIATXK, 110 BKJIIOYAE B ceO€ OTUIaTy 3a HACTYITHUM MOBHUM PO3PaXyHKOBUH
nepion BapTocTi 00paHoro AGOHEHTOM TapH(HOTO IJIaHy Ta/ab0 3aMOBJICHHUX JIOJATKOBHUX ITOCIYT,
BKA3aHUX y MEPENiKy MOCIYT, M0 po3MintyeTbes B Ocobuctomy kabiHeTi AOOHEHTa Ha
OdiniitHomy caiiti Komnanii. 3a3HadeHHi MIaTK MiUIArae 000B’ I3KOBIH CIIATI HE3aIeKHO BijT
TOT0, 4i (PaKTUYHO peasizyBaB AGOHEHT CBOE MTPABO HA KOPUCTYBAHHS MOCIIYTOI0;

6.1.2. Bci 0JTHOPA30BI IUIATEXKI, SKIIO TaKi HEOOX1IHI AT AKTHUBALlli 3aMOBJICHHUX ITOCIIYT Ta
Tapru(HUX TUTaHIB (B TOMY YMCIIi TIOB'SI3aHMX 13 IIOBHUM IOTAIIEHHSIM 3a00proBaHOCTI 3a MOMepeiHi
PO3paxyHKOBI Mepion).

6.2. Po3paxyHKu 3a TeJIeKOMYHIKalilHi mociyru 3a iuM JloroBopoM 31iiicHIor0Thcs Kommaniero
NEPIIOTo YKCIIa KOKHOTO KaJeHJApHOTO MICSIIS BIAMOBIAHO 10 YMHHUX Tapu¢iB Kommanii y
MOTOYHOMY PO3PAXyHKOBOMY MEPi0JIi NUIIXOM CIIMCaHHs KOmTiB 3 Oco00BOro paxyHKy AOGOHEHTa,
y po3Mmipi, 3rigHo i3 1m.6.1. JloroBopy.

6.3. 3apaxyBanHHs KomTiB (momoBHeHHs) Ha Oco00BU paxyHOK AOOHEHTA 31HCHIOETHCS
Kommaniero Ha mifcTaBi mpoBeaeHUX omiat AOOHEHTOM y (popMi OE3roTIBKOBHX IIJIATEXIB B
HalllOHAJBHIN BaJIOTI Ha pOo3paxyHKOBHM paxyHok KomnaHii uepe3 OaHKIBChKi YCTaHOBH, TUTATIKHI
TepMiHaIu a00 3 BUKOPUCTAHHSIM 1HIUX TUIATDKHUX 3aC001B Ta IJIATHKHUX CUCTEM (KPEIUTHUX
KapTOK, Ta iH.), mo npeactasieHi Ha Odimiitnomy caiiti Komnanii. JlaToro oniaTi BBaKa€ThCA
JlaTa 3apaxyBaHHS KOIITIB HA PO3paxyHKOBUN paxyHOK KommaHii, SIKII0 criocoOoM orjiaTé He
nepeadaveHo 1HIIe.

6.4. KommaHisi THMYacOBO CKOPOYY€E Ha/IaHHS TIOCITYT Y BUMIAJIKY YTBOPEHHS HYJILOBOTO 200
BiJI'eMHOTO po3Mipy Oamancy Oco0oBOro paxyHKy AOOHEHTA 10 MOMEHTY HaJIeKHOTO TIOTIOBHCHHS
Oco6oBoro paxyHKy AGoHeHTa (TioramieHHs 3a00proBaHOCTI Ta BHECEHHsI aDOHEHTHOT TUTaTH 3a
NOTOYHUM PO3paXyHKOBUH TEpioN).

6.5. Ilpu THMYacoBOMY CKOpPOYEHHI HajlaHHs nociayr KoMmaniero, y BUNaaKky nepeadaueHoMy
11.6.4. poro JloroBopy, AGOHEHT He 3BUIHHSETHCS BiJl OMJIATH TENEKOMYHIKAI[IHUX MTOCITyT
Kommnanii B moBHOMY 00Cs131 3rijiHO i3 00panuM AOOHEHTOM Tapu(HUM IIIaHOM Ta/abo
3aMOBJICGHUMH JTOJJATKOBUMHU TOCIIyTaMH 3a MOBHHUI PO3paxXyHKOBUH MEpioJ] B IKOMY BiOyI0Cs
TUMYACOBE CKOPOUYCHHSI HAJaHHS MOCIYT. Y BUIMAJAKY, SIKIIO 10 MOYATKy HACTYITHOTO
PO3PaxXyHKOBOTO Tepioy AGOHEHT He 3IHCHUTH HaJeKHOTO MonmoBHEHHST OCOO0BOTO PaxXyHKY Ta
HE 3/11HCHUTSD JiHl, nepenbauenux 1m.3.18. JloroBopy, Taka 1iss AOOHEHTa BBa)KAETHCS 3TOJ0I0 HA



HapaxyBaHHs OIUIATH 3a Pe3epBYBaHHS MOPTY TEICKOMYHIKAI[IITHOTO 00J1alHaHHS BIAMOBIIHO 10
ynHHUX TapudiB Kommanii.

6.6. IlpunuHeHHs HalaHHS TOCTYT Ta/abo po3ipBaHHs JloroBopy He 3BiIbHSE AGOHEHTA BiJl OIUIATH
BXKE OTPUMAHUX MOCIYT Ta NorameHHs 3a0oprosaHocTi nepen Kommnaniero.

6.7. BiqHOBIEHHS Ha/laHH MTOCIYT Y BUNIA/IKaX, 3a3HaYCHUX B II. 11. 6.4., 6.5. JloroBopy,
3nilcHIOETbCss KoMIaHi€ero mpoTaroM oJHi€l TOAMHY, a y pa3i BiACyTHOCTI MOKJIMBOCTI, B CTPOK,
1110 HE epeBuIye 2 (ABOX) poOOUMX THIB 3 MOMEHTY HaJIS)KHOTO MONOBHEHH OCOO0BOTO paxyHKY
AOoHeHTa 3rifHoO 13 BUMoramu 11.6.1. JloroBopy.

6.8. AOOHEHT CaMOCTIHO BiJIMOBI/Ia€ 3a MPABUIIBHICTD 1 CBOEYACHICTH 3pO0JICHNUX HUM IIATEXKIB.
6.9. AGOHEHTH KOHTPOIOIOTH cTaH Oco00BOr0 paxyHKY HUIAXOM BiiBityBaHHA OCOOHCTOrO
kabinety Ha OdimiitHomy caiiti Kommanii : https://netgroup.ua/ Ta/abo 3a J10MOMOTOIO TOJIOCOBOTO
MeHIo B cuctemi IVR, oHTaifH-moMivHHKa, MECCEHIKEP-00TIB, 3BEPHEHHS O KOHTAKT IICHTPY.
6.10. AGOHEHT Ma€ TpaBo 3MIHUTH 00paHuii TapuHUM 1J1aH. 3MiHa Tapu(PHOTO MIIaHy
3MIMCHIOETHCS caMOCTiHHO AGoHeHTOM B OcoOucToMy KabiHeTi ab0 IIITXOM 3BEpHEHHS
TenedOHOM /10 KOHTAKT LIEHTPY (32 YMOBH HAJICKHOT 11eHTH(IKAIlIT TEPCOHAILHUX JaHUX) a00 Ha
miIcTaBl MMCHEMOBOI 3as1B1 AOOHEHTA.

6.11. Komnanist Mae mpaBo BHOCHTH 3MiHHM B Jif04i Tapudu Ta/abo TapudHi 1IaHH, SKi PO3MIILYE
(ompumtogatoe) Ha OdimiitHoMy caiiTi Kommanii Ta/abo 3aco6ax macoBoi iHpopMalii He Mi3HiIe
HDK 32 5 (I1’9Th) KaJICHAApHUX JIHIB JI0 iX 3alPOBAKCHHS.

6.12. Y Bunaaky npunuHenHs aii JloroBopy, sxmio Ha Oco60oBoMy paxyHKy AOOHEHTA 3aTUIIHIIACS
HEBHUKOpPHCTaHI KomTu, KoMItanis Ha micTaBl MMCbMOBOI 3as1BH, 3aCB1AYE€HOT OCOOMCTUM ITiIMUCOM
AOGOHEHTa, TOBEPTAE 3aTUIIOK KOIITIB MpoTAroM 30 (TpUALATH) KaJleHAAPHUX JTHIB 3 MOMEHTY
OTpPUMAaHHS 3asBH.

6.13. [loBepHeHHST AGOHEHTY KOLITIB y pa3i HEHaJaHHs MOCIYT, BIIMOBH BiJl ONEPETHBO
OIJIaUEHHX TEJICKOMYHIKAIIHHUX MOCITYT, HaJaHHs MOCIYT HEHAJICKHOI IKOCT1, a00 HaJaHHS
HOCHYT, 5iKi AOGOHEHT HE 3aMOBJISIB Ta B 1HIIMX BUIMAJIKaX, BU3HAYCHUX 3aKOHOIAaBCTBOM
3IIMCHIOETHCS Ha MiACTaBl MHCHMOBOI 3asiBH, 3aCBIIUYEHOI OCOOMCTHM IiamucoM AOOHEHTA.

7. BIAITOBIJAJIBHICTB CTOPIH TA MOPAAOK BUPIIIIEHHSA CIIOPIB
7.1. Oneparop Ta AGOHEHT HECYTh BIMOBIIAIBHICTh 32 OPYIICHHS YMOB 1IbOTO JloroBopy
BIJIOBITHO 10 1IbOTO J[0rOBOPY 1 HOPM YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.
7.2. Y BUIIQJKy HECBOEYACHOI OTUTATH 3aMOBJICHUX TeJIEKOMYyHIKamiitHuX mocayr KoMmanis mae
MpaBo BXKUBATH 10 AOOHEHTA TaKi 3aX0JIu:
7.2.1. HapaXxOBYBaTH MEHIO 32 KOKHUM JIEHb MTOPYIIIEHHS CTPOKY OIJIATH, sIKa OOYUCITIOETHCS Bl
BapTOCT1 HEOIIAYEHUX MOCIYT y pOo3Mipi MOABIHHO1T 00J1iKOoBO1 cTaBku HarioHansHOTO OaHKY
VYkpainu, mo aisuia B mepioj, 3a SKH HapaxOBY€EThCS TCHS;
7.2.2. cKOpOUYYBaTH MEPENIK TEICKOMYHIKAIIMHUX MMOCTYT, BIAMOBIAHO 10 11.6.4. JloroBopy.
7.3. Y BUNagKy BUKOPUCTAaHHS AOOHEHTOM Ha KOMEPIIiifHIN OCHOB1 CBOTO KIHIIEBOTO OOJIaTHAHHS
JUTSL HAJIAaHHS TEJIEKOMYHIKaIlIMHUX TTOCIIyT TpeTiM ocobam Kommanis Mae mpaBo:
7.3.1. napaxoByBaru mtpad y po3mipi 1 000,00 (ogHa THCSYA) TPUBEHD 32 KOXKCH TaKUW BUITAJIOK;
7.3.2. CKOpOUYYBaTH MEPENIK TEICKOMYHIKAIIMHUX MTOCTYT, MTUChMOBO TOMEPEAUBIIHN PO 11e
AGoHeHTa.
7.4.Y BUNaAKy HECAHKIIIOHOBAaHOI 3MiHU AOOHEHTOM BJIACHUX MEPEXeBHUX peKBi3uTiB KoMmaHis
Ma€ Mmpaso:
7.4.1. mHapaxoByBaTu mtpad y po3mipi 500,00 (I’ ITCOT) rPUBEHD 32 KOKEH TaKUH BUTIA/IOK;
7.4.2. ckOpoUuyBaTH MepelliK TeIeKOMYHIKaliHHUX TOCIYT, TUCHbMOBO MONEPEIUBIIN TIPO 11€
AOoHeHTa.
7.5. Crutata AGoHEeHTOM TeHi, mTpady Ta mpaBomipHe ckopoueHHs: KoMmaniero nepemniky
TEJIGKOMYHIKaLIHHUX TOCIIYT He 3BiIbHsAE€ AOOHEHTA BiJl 00OB'A3KY OIUIATUTH HAJaH1 HOMY
TEJIEKOMYHIKaLliiH1 TOCITyTH.
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7.6. Y pasi BUSBIECHHS MOIIKOKEHHS TEIEKOMYHIKaLiHHOT MEpexi, 10 cTaiocs 3 BUHH AOOHEHTa,
yci Butpatu Kommanii Ha yCyHEHHS IOUIKOKEHHS, a TAKOXK BIALIKOXYBaHHA 1HIINUX 30UTKIB (Y
TOMY YHUCIIi HE OTPUMAHUN MPUOYTOK) NMOKJIAIal0ThCsl HA AOOHEHTA.

7.7. Kommnanis Hece mepea AGOHEHTOM 3a HEHa/laHHs a00 HEeHalle)KHE HaJaHHS
TEJIEKOMYHIKAIIMHUX TOCTYT BIAMOBITATBHICTD Y BIAMOBITHOCTI 10 BUMOT YHHHOTO
3aKOHOJIABCTBA.

7.8. Kommanisi He Hece BiJIOBIIaNbHOCTI iepes; AGOHEHTOM 3a HeHa/laHHs a00 HeHaJIe)KHE
HaJIaHHS TOCIIYT Yy pasi:

7.8.1. BuKopucranHsi AGOHEHTOM KiHIIEBOTO 00JIaIHAHHS, SIKE HE BiAOBiIa€ BUMOTaM
3aKOHOJIAaBCTBA, € HECYMICHUM 3 Mepesketo Kommanii, a0o mopyieHHs BUMOT 1HCTPYKIii
BUPOOHMKA 3 BUKOPUCTAHHS KIHIIEBOTO OOJIaTHAHHS;

7.8.2. HECaHKIIIOHOBAHOTO BTPYUYaHHS Y pOOOTY TEICKOMYHIKAIIMHIX MEPEXK, MONTKOHKCHHS JTHIT
3B’513Ky a00 aOOHEHTCHKOI MPOBOAKHU, BUKPAJICHHS a00 MOIIKOKEHHS TPETIMU 0co0aMu
TEJIEKOMYHIKAI[ITHOTO 00JIaTHAHHS;

7.8.3. BUHM AOOHEHTA B IHIIMX BUIIAAKaX, BCTAHOBJICHUX 3aKOHOM.

7.9. KomniaHist He Hece BIAMOBITAIBHICTD MEpe]l TPETIMU 0cO0aMH y pa3l BHHUKHEHHS y TaKUX 0Ci0
MpeTeH31i a00 MO30BHUX BUMOT, TIOB'SI3aHUX 13 HAHECEHHAM M Oyb-sKUX BTpaT ab0 30UTKIB
AOOHEHTOM, BHACIIIIOK BUKOpPUCTaHHS AOoHEHTOM nociyT KommnaHii uu HEMOKITUBOCTI X
BUKOPUCTAaHHs. AOOHEHT HECE BIAMOBITAIBHICTh TIEPE TPETIMUA 0CO0aMHU Y pa3i BUHUKHEHHS Y
TaKuX 0C10 MpeTeH3ii abo MO30BHUX BUMOT, TIOB'SI3aHHUX 13 HAHECCHHSM iM IITIKOAN AOOHEHTOM,
3MIMCHEHOT 3a IOMTOMOTO0I0 BUKOpHUCTaHHS AOGoHeHTOM nociyr KommaHii.

7.10. BinnoBifanbHICTh 1 pU3MKH, TTOB'A3aH1 13 BUKOPUCTAHHAM iHPOPMAaLIIHHIX pecypciB Mepexi
Inrepuert, Hece AGoneHT. KomnaHis He 1ae rapaHTiii moao Oyab-sSKuX ToBapiB, iHpopmarii i
MOCITYT, 110 MOCTAaBJISIFOTHCS a00 HAIAIOThCS Yepe3 Mepeky [HTepHeT Ta He Hece 3a 1ie
BiJIMOBIAAILHOCTI1, B TOMY YHCIIi:

7.10.1. 3a Oyap-s1Ki BUTpaTu ab60 30UTKH, SIKI IPSMO 200 OMOCEPEIKOBAHO 3a3HaB AOOHEHT
BHACJIIZIOK BUKOPUCTaHHA iH(pOpMaLiifHuX pecypciB Mepexi [HTepHer;

7.10.2. 3a BTpatH 1 30MTKH, 1110 BUHUKJIM Yepe3 HECAHKIIOHOBAHUI TOCTYII TPETiX 0ci0 10 pecypciB
AOoHeHTa;

7.10.3. 3a 30UTOK, HaHECeHUI1 AGOHEHTOBI B pe3yJIbTaTi [ii MPOrpaMHUX MPOIYKTIB, OTPUMAHUX
AOGOHEHTOM 3a JOTIOMOT'0I0 TIOCITYTH;

7.10.4. 3a ipsiMuii a00 HEMPSAMHUI 30UTOK, 3aroAITHU AGOHEHTOBI B Pe3yJIbTaTi BAKOPUCTaHHS a00
HEMO>KJIMBOCTI BUKOPUCTAHHS ITOCIIYTH;

7.10.5. 3a AKICTh TIOCIIYTH - y BUTIAJIKaX BUKOPUCTAaHHSI AOOHEHTOM HeCepTU(]PIKOBAHOTO
yCTaTKYBaHHsI, IPOIPaMHOTO 3a0€3MEUEHHS, a TAKOXK MPU HENPABUJILHOMY HaJIallITyBaHHI
AOOHEHTOM MPOrPaMHOTO 3a0€3MeUeHHS 1 yCTaTKyBaHHS.

7.11. Ockinbku [HTEpHET € TOOPOBUTLHUM 00'€THAHHAM Pi3HUX Mepex, KoMmanis He Hece
BIJIMOB1IAJILHOCTI 32 HOPMaJIbHE (PYHKITIOHYBAHHS 1 JJOCTYITHICTh OKPEMHX CETMEHTIB MEpexKi
IaTeprer. Kommanist He Hece BIAMOBIATBHOCTI 3@ 3aTPUMKH, epe0oi abo MOTIpIIeHHS SKOCTI PH
HaJaHHI MTOCTYTH, sIKI BAHHKAIOTh 3 IPUYMH, 110 3HAXOATHCA 103a ceporo koHTporro Komrmanii,
30KpeMa IMOITKOHKCHHS 33 {ITHUX B HaJaHHI MTOCIYTH 00JIaJHAHHS Ta KOMYHIKaIli, HEIOCTYIMHICTh
CepBepiB, 110 3HAXOAATHCS HE i aaMiHicTpyBaHHsAM Kommanii, 0OMeKeHHS MBUIKOCTI
a/IMIHICTpaTOpaMHu cepBepiB, 10 He € BiacHicTio Komnawii 1 Take iHIe.

7.12. Komnasis He Hece BiJNOBIIaTbHOCTI 32 BiJICYTHICTh TEXHIYHOT MOXKIIMBOCTI JIJIsl HATaHHS
TEJIEKOMYHIKALIHHUX TOCIIYT.

7.13. AGoHeHT mpuiiMae Ha ceGe BCIO BiIMOBINANBHICTh 3@ HACHIIKU OPYIIEHHS HUM HOPM
3aKOHOJIABCTBA PO OXOPOHY aBTOPCHKOTO MpaBa Ta IHTENEKTYyaIbHOT BIIACHOCTI.

7.14. AGoHeHT mpuiimae Ha cebe BCIO BIAMOBIJANIBHICTD 32 HACTIIKM HECBOEYACHOTO O3HAMOMIICHHS
31 3MiIHaMU MOJIOKEHb IIbOro J[oroBopy Ta yMOB Tapu(pHHUX IJIAHIB.



7.15. XKopHa 13 CTOpiH HE Hece BiAMOBIIaTbHOCTI 32 HEBUKOHAHHS 00 HEHAJIC)KHE BHKOHAHHS
YMOB j1aHor0 JloroBopy, SKIIO 1€ CIPUYMHEHO HEBIIBOPOTHUMH JisIMH 32 00CTaBHH HemepeOopHOi
CHWJIH, TIPO SIKi CTOPOHH HE MOTJIH 3HATH 3a3aJleriib a00 He Mo ix nmepeadaunTu. [lo Takux
00CTaBHH BiJTHOCSATHCS: MOKEXa, MIOBIHB, 3eMJIETPYC, IIyHaMi, cMepY, yparaH, Tail(pyH, 3CyBH,
celieBi OTOKH, CHITOBi JJABUHH, BUBEP)KEHHSI BYJIKaHIB Ta 1HIII NMPUPOJIHI KaTaKIi3MHU, BiitHH,
PEBOJIIOLIT, IepKaBHI IEPEBOPOTH, BBEACHHS HaI3BUYAITHOTO 200 BOEHHOTO CTaHy, CTPalKH,
JMBEpCiiiHi Ta TEpOPUCTUYHI aKTH, TOrpadyBaHHs, aBapii B CUCTEMI eHepro3ade3nedeHHs Ta
3B'S13KY, 3MiHH 3aKOHO/ABCTBA, il Iep>KaBHUX OPTraHiB Ta iX MOCAAOBUX OCI0, SIKIIO I1i 0OCTaBUHU
0e3nocepeIHbO BIUTMBAIOTH HA BUKOHAHHS 1aHOTO J[0TOBOPY, a iX BUHUKHEHHS IOPUIMYHO
3acBiqueHi. [IpoTarom mporo yacy CTOpOHM He MarOTh B3aEMHUX MIPETEH31H 1 KOXKHA 31 CTOPIH
npuiiMae Ha cebe CBiil pU3UK HACIIIKIB (hOPC-MAKOPHUX OOCTaBHH.

7.16. Y pa3i nopymieHHs AGOHEHTOM 000B’I3KiB, iepeadauenux nm. 5.2.5 - 5.2.8, 5.2.11, 5.2.13,
5.2.17 npencraBaukamu Kommanii 3a ygacTi AOGOHEHTa CKJIaIa€ThCs aKT MPO MOPYIICHHS TIPABUIT
HaJaHHS 1 OTPUMAaHHS TEJICKOMYHIKAIlIMHUX TTOCIYT. Y pa3i BiAiMOoBH AOOHEHTa BiJI IMiAMUCAHHS
aKTa, BiH MAMUCY€EThCS HE MEHIII SIK IBOMa NpeacTaBHuKaMu Kommanii.

8. PO3I'JIsI A 3BBEPHEHDb ABOHEHTIB TA NIOPAJOK BUPILIEHHSA CYIIEPEYOK
8.1. Komnanis npoBoauTh npuitoM AOOHEHTIB 3 MMMTAaHb HAJIaHHS TEJIEKOMYHIKAI[IHHUX TTOCTYT.
8.2. AGoHeHT Mae mipaBo nojaBatu Kommanii kKJ1omoTanHs, CKapry, IpeTeHs3ii (qam - 3BepHeHHSs) 3
NUTaHb HaJIaHHS Ta OTPUMaHHS TEJIEKOMYHIKalIHHUX MMOCIYT. 3BEpHEHHS HAPaBISIOThCS
AOOHEHTOM B YCHOMY a00 y MUCbMOBOMY BHUTJISAII (B TOMY YHCIII — €JICKTPOHHI 3BEpHEHHSI ) 3a
TeneoHOM, Ha eIeKTPOHHY aJpecy ado Ha MOIITOBI aapecu BinainiB o0cyroByBaHHs aDOHEHTIB i
HiAISATal0Th PEECTpallii y BCTAaHOBICHOMY MOPSAKY.

8.3. 3BepHeHHS, OB'sI3aH1 3 HEHA/IAHHSAM, HECBOEYACHUM 200 HESKICHUM HaJaHHSIM MOCIYT,
NPURMAIOTHCS TPOTATOM 6 (IIIECTH) MICSIIB 3 MOMEHTY BUHMKHEHHS I1/ICTaB JUIsl 3BEpPHEHHS.
3BepHEHHs, MpeA'BIIeH] Micis 3aKiHUEeHHS 3a3HaueHNX CTPOKiB, KoMmnaHi€o He po3risiialoThCs.
3BepHeHH AGOHEHTIB pO3rIAaatoThcst KoMmnaHi€o y BCTAaHOBJICHUN 3aKOHOAABCTBOM CTPOK.

8.4. Jlanwmii [lorosip, nogatku 10 JloroBopy perymirorThCs 3aKOHOIABCTBOM Y KpaiHu.

8.5. Bci criopu Ta cynepeuku Mixk AGoHeHTamu Ta KoMmaHiero, y pa3i HEMOKIMBOCTI 1OCYI0BOTO
BPETYJIIOBAaHHS [IUIIXOM IPOBEICHHS IIEPETOBOPIB, BUPILIYIOTHCS Y CYyIOBOMY MOPSAKY 32
BCTAHOBIICHOIO MiABIAOMYICTIO Ta MiACYIHICTIO BIAMOBIIHO JI0 JAIFOYOTO MPOIECYaThbHOTO
3aKOHOJIaBCTBA Y KpaiHU.

9. CTPOK JIIi JOIOBOPY, BHECEHHSI 3MIH TA IIPUIIMHEHHSA HOI'O JIi
9.1. larwmii Jloroip my0i4HO JOBOIUTHCS 110 BioMa ycix AOOHEHTIB IIAXOM HOTO pO3MIIICHHS
(OTIPUITIOTHEHHS )
9.1.1. va Odimirinomy caiiti Komnanii: https://netgroup.ua/ (mocTiiHO AOCTYHUHN IS
03HAMOMJICHHS);
9.1.2. y Bingninax obciyroByBaHHst aboHeHTiB KommaHii.
9.2. Lle#t lorogip nie npotsiroM 365 kaneHaapHux aHiB. J[oroBip HaOyBa€ YHHHOCTI 3 MOMEHTY
BUKOHaHHS AOGoHEHTOM BUMoOT T1. 2.3. JloroBopy.
9.3. Ilicns HacTanHs qaTh npunuHeHHs JloroBopy, 3a3HadeHoi y m. 9.2. ctpok aii JloroBopy
IPOJIOBXKYETHCS Ha KOXKEH HACTYIMHUN KaJleHIapHUH piK, SIKIIO >KOJIHA 3 CTOpPiH 3a 7 (CiM)
KaJICHJIapHUX JHIB 10 HACTAHHS 1li€i 1aTu a00 AaTH, 3a3HAYEHOI y MOBIIOMIICHHI (3as1Bi), HE
MOB1JIOMUTH MUCbMOBO 1HIITY CTOPOHY PO CBO€ OakaHHS MPUIMHUTH J1it0 JloroBopy.
9.4. B xoxi BukoHaHHs qaHoro J{orosopy 3 iHimiaruu KommaHii B HbOro MO>KyTh BHOCUTHUCS 3MiHH
Ta JIOMOBHEHHS, SK1 MAATAI0Th 0(iliifHOMY OMPUITIOIHEHHIO IIITXOM pO3MilleHHs (IyOikairii)
TaKUX 3MiH HE MEHIIIE HiXK 32 5 (I1’ATh) KAJICHJAPHUX JIHIB JI0 X BBEJCHHS B JIif0:
9.4.1. na OdiniitHomy caiiti Kommanii: https://netgroup.ua/;
9.4.2. y Binninax obciayroByBanHsa aboHeHTiB Kommanii.
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9.5. Ilpu He3roai 3 OyAp-IKUMH 3MIHaMH J10 YMOB 11010 JloroBopy, 3MiHOI0 Tapu(iB abo
NPU3HAYEHHSM HOBHUX IUIATEXIB B JIOMOBHEHHS /10 BXKE ICHYIOUHX, AOOHEHT MOBUHEH MPUITMHUTH
OTPUMAaHHS TEJICKOMYHIKAIIHHUX MMOCIYT, MMCHhbMOBO MOBiAOMUBIIY Tpo e Kommanito. Skiio
AGoHeHT 110 3akiHueHHI0 10 (ecsiTH) AeHHOTO TEPMiHY 3 MOMEHTY ONPHIIIOJHEHHS (PO3MIILIEHHS)
Ha Oc¢inilinomy caiiti KoMmnanii npogoBKye KOpUCTYBaTUCh TeNEKOMYHIKAI[IHHUMU TOCITyTaMH,
Kommnanist BripaBi BBakaTH, 1110 AGOHEHT 3T0/IEH 13 BHECEHUMH 3MiHAMU Ta JOMOBHEHHSIMH.
Kowmmanist i AGOHEHT BU3HAIOTh IOPUANYHY YNHHICTH 3a3HAYCHOT0 y JIHCHOMY ITYHKTI CITIOCOOY
BOJICBUSIBIICHHSI.

9.6. [Ipununenns (po3zipsanus) [loroBopy MoxJuBe 3 iHiniaTuBu Komnanii y BUNaaKy BUHUKHEHHS
00CTaBHH, 1110 YHEMOXKJIMBIIIOIOTh HalaHHS MOCITYT, B TOMY YHUCIIi — 00OCTaBHH, 1110 MPU3BEIU 10
BIJICYTHOCT1 TEXHIYHOT MOKJIMBOCTI HaJIlaHHS MOCIYT, 3a(h)iKCOBAHOTO MOPYIICHHS (Y TOMY YHCII —
aKTOM, 3Ti7HO 3 1. 7.16 JloroBopy) AGOHEHTOM Oy Ib-IKOTO 0€3 BUKIIFOYCHHS 3000B’s13aHb 3T1JIHO 3
na. 5.2.1.-5.2.11, 5.2.13, 5.2.16, 5.2.17, 10.7 musixoM HarpaBieHHS BiATOBIIHOTO MUCHMOBOTO
NoBiTOMJICHHSI AOOHEHTY 3a aJpecoro, BKa3aHO y 3asBi Mpo npueaHanHs 10 JloroBopy, 3a 7 (cim)
KaJICHJIAPHUX JIHIB /10 AaTH MPUITMHEHHS (PO31pBaHHS).

9.7. lpunuuenns aii (posipBanus) JloroBopy MOKIUBE 3a iHiIiaTHBH AOOHEHTa Ha MiCTaBl
MMCbMOBOT0 3BEpHEHHS, HafgaHOTO AGOHEHTOM 10 Bimainy o6cimyroByBanns abonenTiB Kommanii y
CTPOK, IO HE MEPEBUIIYE CEMHU KAJIICHAAPHUX JHIB 3 MOMEHTY OTprMaHHs1 KoMItaHi€ro 3as1BH, SKIIO
OLTBIIMI CTPOK HE 3a3HAYCHUH Yy 3asBi1. Y BHIajKax, nepeadadeHux mum Jloroopom, AGOHEHT
3000B's13aHUI Y BU3HAYEHUH CTPOK TaKOX crutaTuT KoMmranii pakTHuHO TTOHECEHI HUM BUTPaTH 3a
HaJaH1 TOCIyTH.

9.8. Sxmo oxHe abo AeKiTbKa MOJI0KEHb JaHoro JloroBopy OyayTh BU3HAHI CyJJOM HE3aKOHHUMH,
HeiHCHUMH 200 HEMOXKIIMBHMH 10 3aCTOCYBaHHS, TO TaKi MOJIOKEHHS HISIKUM YHHOM He
BITMBAIOTh Ha 3aKOHHICTb, JIHCHICTh Ta MOKIIUBICTh 3aCTOCYBAHHS BCIX Ta OYIb-SIKUX 1HIIUX
MOJI0KEHB JaHoro Jlorosopy.

10. IHIIIT YMOBH
10.1. SIxmo B mboMy JloroBopi He mepeadayeHo iHIe, Oy/Ib-sSKe MOBIAOMIICHHS a00 TOKYMEHT, SIKi
NepealoThCsl OJJHIEI0 CTOPOHOIO 1HIIIH 3riHO 3 MM JoroBOpOM, IMOBMHHI NepeaaBaTucs Ha
ajzipecy, 3a3HaveHi B 1iboMy JloroBopi, abo 3asiBi mpo npuenHaHHs 10 J{oroBopy, 1 BBaKarOThCS
NPURHATHMY y BUNIAJIKY BiATIPaBJICHHS MOIITO0, KOJIM BOHO JIOCTABJICHO HA BKa3aHy ajpecy.
10.2. TToBimomMieHHs a00 TOKYMEHT, SIK1 nmepenatoThess KoMmaHii, BCTYMaTh B CHITY JIUIIE MICIS iX
oTpuMaHHs KoMraHi€ro, Ta BUKIIOYHO Y BUIAJIKY, SKIIIO BOHU OE3MOCEPEIHBO apeCcoBaHi 10
BiJIMOB1THOTO Tipo3aALty (Bimmainy oocimyroByBanHs aboneHTiB) KomnaHii, skuii 3a3Ha4YeHUN y
posaini 11 meoro Jlorosopy.
10.3. Ilpu yxknaaeHHi gaHoro J{oroBopy Ha BUKOHAHHS BUMOT YaCTHHH JPYyToi cTaTTi 12 3akoHy
Vkpaiau «IIpo 3aXucT nepcoHanbHUX TaHUX» AOOHEHT, K Cy0'€KT MePCOHATLHUX JaHUX, A€ CBIH
JTOOpOBITLHUN Ta OJTHO3HAYHUM JTO3BLT Ha BUMHEHHsI KomnaHi€ro, SIK BOJIOAUTBIIEM 0a3u
MEPCOHAILHUX JaHUX « AOOHEHTH», B TOMY UMCIi IpariBHuKaMu KoMrtaHii, BiAMOBIAHO 10 TXHIX
npodeciiHuX 9u CIyk00BUX, a00 TPYJOBUX 00OB'SI3KIB, BCIX [IiH, K1 BIIMOBIIHO 10 3aKOHY
VYkpaiau «IIpo 3aXuCT nepcoHATBHUX TaHUX» € 00POOKOI0 HOTO MEPCOHATILHUX JaHUX Y
BIJIMOBITHOCTI 710 ¢hOpMYJIBOBAHOT METH TX 0OpOOKH.
10.4. Metoto 00poOKkH HagaHUX AOOHEHTOM JIaHHX € 3a0e3MeueHHs peaizalii aAMiHICTPaTHBHO-
NPaBOBUX, [IMBUILHO-IIPABOBHX, I10IaATKOBUX BIHOCHH, BITHOCHH Yy c(epi OyXranrepcbKoro ooiky
Ta ayAUTY, BIAHOCHH y c(hepi TeIeKOMYHIKaLIHHUX TOCIYT.
10.5. TlepconanbHi naHi AGOHEHTa He BUKOPUCTOBYIOThCs KoMmaHi€ero A7ist OnpuiTioAHEHHS Y
Tese()OHHUX JTOBIIHUKAX, Y TOMY YHCII IX €JIEKTPOHHUX Bepcisfx Ta 6a3ax JaHuX iHpopmaniiHo-
JOBIIKOBHX CITYXKO.
10.6. [Ina nocsirHeHHS 3a3Ha4€HOi METH 0OpPOOKH /10 6a3u MepCOHAILHUX JaHUX «AOOHEHTH»
MOXYTh OyTH BKIIIOUEHI IepcoHabHi qaHi A6onenTa: [1.1.b., nata HapoKeHHS, TacTIOPTHI J1aHi,



imeHTudiKaniiHuil HoMep, KOHTaKTHI ieHTHdiKaIiifHi JaHi (KOHTaKTHI TenedOoHH, aapecu 3aco0iB
€JIGKTPOHHOTO 3B'A3KY), apeca peecTpallii MiCIlsl IPOXKUBAHHA, ajipeca GaKTHUHOTO MPOKUBAHHS,
ajipeca HaJlaHHS TEJICKOMYHIKAIlIMHUX MOCIYT, PEKBI3UTH 0AaHKY B SIKOMY BIAKPUTO PaxyHOK i
HOMep 0aHKIBCHKOTO paxyHKY; (ikcallito Ta 30epiranas po3MoB Ta 300paxkeHb (¢oTo, Bizeo),
3'eJHaHb B Mepexi [HTepHeT, MeperkeBi 11eHTU(IKaTOPH KiHIIEBOTO 00JIaHAHHS.

10.7. BunaneHHs mepcoOHAIILHUX JAaHUX 3a 3BepHEHHAM AOOHEHTA € MiACTaBOO [T IPUITUHEHHS
nii JloroBopy. B nbomy Bumaaky JloroBip NpUNUHSAETHCS 3 AaTH, 3a3HAYEHOI B TIOBIJOMJICHHI
Kowmmasii.

10.8. AGonenT Hagae 3rogy Kommanii Ha nepegauy (HOIMMPEHHS) Or0 MEPCOHAIBHUX JaHUX, 10
BKJIIOUEH1 10 023U MepCOHATBHUX JaHUX «AOOHEHTHY, BUKIIOYHO 3 METOIO 13 3a0e3MeUeHHS
3a3HAaYEHOI METH OOPOOKH, OTPUMAHHS TEICKOMYHIKAIIIMHUX IMOCTYT Ta 31HCHEHHS PO3paxyHKIB 3a
TEJIEKOMYHIKAI[iiiH1 TTOCITyTH.

10.9. JocTym 10 mepcoHanbHUX TaHUX AOOHEHTa, 10 BKIIFOUEHI 10 0a3u MepCOHATBHUX TaHUX
«AOGOHEHTHY, TPETIX 0CI0 T03BOJIAETHCS Y BUIIAIKAX Ta MOPSIKY, IepeadadeHOMY 3aKOHOAaBCTBOM
VYkpainu. [Ipu yknagaenni iiporo JloroBopy AG6oHeHT Hajae mpaBo KommaHii Ha BUSHAYCHHS
MOPSIIKY JTIOCTYITY TPETiX 0Ci0 10 HOTO MEPCOHATBFHUX JaHMX, 0 BKJIIOYEH] 10 0a3u MepcoHATbHUX
TaHUX «AOOHEHTI).

10.10. AGoHEHT He BUMArae 31iCHEHHS MTOBIIOMJICHHS TIPO TIepeIady CBOIX MEPCOHATBHUX JTAaHUX,
10 BKJIIOUEH1 710 0a3W MepCOHANBHUX TaHUX «AOOHEHTHY, SIKIIO TaKa mepenaya (MouupeHHs)
B1J10yBA€THCS BUKJIIOYHO 13 3a0€3MEUCHHSIM 3a3Ha4€HOI MeTH 00pOOKH, 3a0€3T1eUeHHS] OTPUMaHHS
TEJIEKOMYHIKAI[IHHUX TOCTYT Ta 3[[IHCHEHHS PO3PaXxyHKIB 3a TeJIEKOMYHIKAI[IHI TOCTYTH.

10.11. AGOHEHT OTOPKY€ETHCS 3 TUM, 1110 Haaae 3rogy Kommanii Ha 3/1iCHEHHS pPO3CHIIaHHS HOMY
€JIEKTPOHHUX MOBIIOMJICHD y OYy/Ib-SIKOMY BUTJISIZII CTOCOBHO HaJlaHHS TEJICKOMYHIKAIIHHUX
HOCIYT, B TOMY YHCJI I[0JI0 3a00PTOBaHOCTI, aKLii, MPOIO3UIIii Ta 1HIIOTO.

11. MICIE3HAXO/’KEHHA TA BAHKIBCBHKI PEKBI3UTHA KOMITAHII
11.1. ®izuyna ocoba mianpuemenb ActaxoB AHpiit BacunboBuu
IOpunuuna agpeca: Ykpaina, 76018, IBano-®pankiBcbka 001., MicTo IBaHO-DpaHKIBCHK, BYJIHIIS
Credanuka, OyauHok 32.
IBAN Ne UA403052990000026006035504772 B AT Kb «IlpuBatbank», M®O 305299
ITTH 2674514593
Ten. (0342) 595-146, (067) 342-03-31
E-mail: office@netgroup.ua
Anpeca Binminy o6ciayroByBanHsa aOOHEHTIB: ByJl. YkpaiHcbkoi [lepemorn, 6yn.232K, m. IBano-
@DpaHKiBCHK



